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Pabouas mporpaMMa mpemHa3HaueHa IS MPenoJaBaHusl JUCIUTLTHHBL « D(PPEeKTUBHBIEC NETOBBIE
KOMMYHHUKAITUW» CTYyJIEHTaM, oOydJarommumcs 1o HampapiieHuto noAarotoBku 38.03.01 «OxkoHomukay,
oOpa3oBaTenpHas mporpamMmma «JKOHOMHKAa M (HMHAHCBI » IO OYHOM M OYHO-3a04HOHM (hopme
00yJeHUsI.

B pabGodeit mnporpamme H3NIAralTCs IUIAHUPYEMBIC pPE3YJIbTAaThl OCBOCHHS JTUCIUIUIAHEI,
coJiepKaHWEe JHUCIUIUIMHBI, TEMaTHKa MW COJCP)KaHHE CEMHUHAPOB M TPAKTHYCCKUX 3aHATHH,
TEXHOJIOTUM WX IpoBeleHUs. B paboueil mporpamMme MUCHUTUITMHBI MPUBOJIUTCS TEPEYCHb Y4eOHO-
METOJMYECKOr0 OO0eCnedYeHUsl JII CaMOCTOSTEIbHOM paboThl oOydarommxcs, (HOHJ OIEHOYHBIX
CPEICTB I TPOBEIACHHUS TMPOMEKYTOYHOW aTTecTallud OOydJaroluXcs, IepeueHb OCHOBHOW U
JIOTIOJTHUTEIILHOM JIUTEpaTyphl, a TaKXkKe PecypcoB HH(POPMAIMOHHO-TEIIEKOMMYHHUKAITMOHHOW CeTH
NurtepHer.

COI''TACOBAHO:

3amecTuTeNnb IUPEKTOpa -
1o yueOHO-MeTOIUYECKOM paboTe 7/ /Opnosuesa O.M./
«26» asrycra 2021 r.

HauanbHuk yueGHO-METOANYECKOTO OTENA i%f ¢+~ [Toncrukosa B.C./
«26» asrycra 2021 r.
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Conep:xkanue

Crp.
HaunmenoBanue nMCHUIUIMHBI
[lepeuenpb miaHUpyeMbIX pe3yabTaTOB OCBOCHHUS 0OOpa30BaTEIbHOW MPOrpPaMMBbI
(mepedeHb KOMIETEHIMH) ¢ yKa3aHWEM WMHIMKATOPOB KX JOCTIDKCHUS U
TUTAHUPYEMBIX PE3YJIbTaTOB O0YUYEHUS 110 AUCIUILTHHE
MecTo AUCUMILTUHBL B CTPYKTYype 00pa3oBaTeNbHOM MporpaMmbl
OO0beM MUCHUTIIMHBI (MOMYJS) B 3a4CTHBIX AMHUIIAX U B aKaJEMUUYECKUX dacax C
BblIeJICHHEM oOObeMa ayIUTOPHOM (JIEKIMHM, CEMHUHAphl) U CaMOCTOSITENBHOM
paboThI 0OyJAOIIUXCS
CopepxaHve AUCUUIUIMHBI, CTPYKTypUpPOBaHHOE IO TemaM  (pazzenam)
JTUCIUIUIMHBL C YKa3aHHEM HX O0beMOB (B aKaJIeMHYCCKUX 4acax) U BHUJOB
Y4eOHBIX 3aHITHIA
51 ConeprkaHrie TUCITUTUIAHBL
5.2 YueGHO-TeMaTHYEeCKHUil IUIaH
5.3 ConeprkaHre CEMHHAPOB, TPAKTUIECKIX 3aHATHIA
[lepeueHpb yueOHO-METOAUUECKOTO 00ECIEUEHUS ISl CAMOCTOSATENbHON pabOThI
oOyJaromuxcs Mo AUCHUIUIMHE
6.1 [Tepedyens BOIpocoB, OTBOJMMBIX Ha CAMOCTOSTENILHOE OCBOCHUE UCIUILINHEI,
(hopMBI BHEAYAUTOPHOM CAMOCTOSATENIEHOW PaOOTHI
6.2  IlepeueHp BOmpocOB, 3aJaHUI, TEM IS TOJrOTOBKH K TEKYIIEMY KOHTPOIIIO
@OoHJ OLIEHOYHBIX CPEJCTB JIA MPOBEACHUS MPOMEKYTOUHOM aTTECTALUKI
oOyJaromuxcs Mo AUCHUIUIMHE
[lepeueHb OCHOBHOM U JOMOJIHUTENBHON Y4eOHOH TUTEpaTyphl, HEOOXOAUMOM IS
OCBOCHHSI JUCLUTUINHBI
[Tepeuens pecypcoB HHGOPMAIIMOHHO — TEJIEKOMMYHUKAITMOHHOM CETH
«HTEepHET», HEOOXOAUMBIX ISl OCBOCHHUSI TUCITUTLINHBI
Meroandeckue ykazaHus 1Jisi 00yJarouuxcsi IO OCBOSHUIO TUCIUILIUHBI
[Tepeuens MHGOPMAITMOHHBIX TEXHOJIOTHH, UCIIOIB3yEeMbIX TP OCYIIECTBICHUN
0o0pa30BaTeNbHOro Mpolecca No JUCIHUILIMHE, BKII0Yasl IepeueHb He00X0IMMOro
MPOrPaMMHOTO o0ecTieueHus: U HHPOPMAIIMOHHBIX CIPABOYHBIX CUCTEM
11.1  KoMIuieKT JHIEeH3HOHHOTO IPOrPAMMHOT0 00eCTIeYeHUs
11.2 CoBpemenHble mnpodeccHOHaJbHbIE 0a3bl JaHHBIX W HH(QOpMAIMOHHBIC
CIIPaBOYHBIC CUCTEMBI
11.3 CeprudunmpoBaHHblE NPOTpaMMHBIE W  ammapaTHble  CPEACTBA  3aIIUTHI
HHpOpPMAITUH
Onucanne MaTepUaTbHO-TEXHHUUECKOH 0a3bl, HEOOXOAUMOM ISl OCYIIECTBICHUS
00pa30BaTeNbHOro MpoIiecca Mo JUCIUILUINHE



1. HanMeHOBaHUE TUCIIUNIMHBI
b.1.2.2.2.1.3. «DddexTruBHBIC 1€TOBbIE KOMMYHHKAIIHI

2. IlepeyeHb mNIAHMPYEMBIX Ppe3yJbTATOB OCBOEHHSI 00pa30BaTeJbHOI
nporpaMmbl (nepedyeHb KOMIIETEHIIHIT) ¢ yKa3aHHEeM WHANKATOPOB UX H0CTHKEHUSI
U IVIAHUPYEMbIX Pe3yJbTATOB 00y4YeHHs M0 IMCHUILIHHE

Kon HaumenoBanue Wupukaropel  gocTmwkeHus | PesynbraTsl 0OydeHus (BianeHus,
KOMIICTCHIIM U KOMIICTCHII U KOMIICTCHII U YMCHUA U 3HaHI/IH), COOTHECCHHBIC
C KOMIIETCHIUSMU/UHIUKATOPAMHU
JOCTHIXCHHA KOMIICTCHLIMH
TIKTI-2 CriocobHOCTB 1 IIpuMeHseT COBpEMEHHBIE 3naHue:
TOTOBUTH METO/IBI aHAJIN3a TCOPETHIECKUE OCHOBBI, CTIPYKTYpY H
nH(pOpManOHHO- 1 OIIEHKH MaKpO3IKOHOMUYECKON coZIepKaHue nporecca JIETIOBOH
AHATUTHYECKOE CHUTYaINH IS KOMMYHUKAIINH; 0COOEHHOCTH
obecrieueHue At BBISBJICHYSI TEHICHIMN pa3BUTUS COBPEMEHHOI'0 HH(OPMAIIMOHHOTO MOJIA
pa3paboTku SKOHOMHUKH U JICIIOBOT'O OOIICHMS.
MPOTHO30B, e€ GpuHAHCOBOI ChephI. YMmenne:
CTpaTeruil u NPUMEHSTH CIIOCOOBI Iepeauy u npruemMa
IJIAHOB JIESITEIILHOCTH uHpOpMAIUH, AHAIU3UPOBATh
(uHAHCOBO- KOMMYHUKAIIMOHHBIC TIPOIIECCHI B
KPEIUTHBIX OpTaHM3aINN " pa3pabaTbIBaTh
MHCTHTYTOB TIPEATI0KEHHS 10 NX 3P PEKTUBHOCTH.
(hHAHCOBBIX 2.JleMOHCTpHpPYET CIIOCOOHOCTh 3uanue:
OpraHoB, IIyOJIMYHO- | OTpEeNeNATh COJICp)KaHME,  3JIEMEHTHl W JTaImbl
MPaBOBBIX 3¢ {eKTHBHbIC HalpaBICHHS KOMMYHUKAIIMOHHOTO IIPOIIECCa, YCIOBHSA
00pa3oBaHui, pasBUTHA 3¢ (GEKTUBHOTO PEYEBOTO BO3ACHCTBUS;
OCYIICCTBJIATH UX q)HHaHCOBO'erI[I/ITHLIX 3HA4YCHUC OpraHMu3alfuOHHBIX
MOHUTOPHHT, WHCTUTYTOB, KOMMYHUKaIUil B GyHKIIHOHUPOBAHUH
aHAJIM3UPOBATEL U (hMHAHCOBBIX OPTAaHOB, MyONIWYHO — | OPTaHW3AlUK; OSTHYECKHE HOPMBI U
KOHTPOJIMPOBATh XO[ | MPaBOBBIX NPUHLMUIIBL IEJIOBOTO B3aUMOJICHCTBHS.
UX BBIIIOJHEHUS 00pa30BaHM U UX MOApa3AeiIeHu | YMeHHe:
Ha OCHOBE NPUMEHSITh  TeXHUKH  3((PEeKTHBHON
(hopMHpOBaHUS ITPOTHO30B, JIeTIOBOH KOMMYHHKAIIH TIPH KOHTAaKTE C
cTparteruii u JIETIOBBIM MapTHEPOM; METOoJlaMU
TUIAaHOB HX AEATEIHHOCTH. (dbopmupoBaHus " MO /IePKAHUS
S9THYHOTO KJIMMara B  OpraHW3allvy,
HaBBIKAMHM 3THKETA JICJIOBOTO OOIIEHHUSI.
3.JleMoHCTpUpPYET yMeHHUe | 3HaHue:
OCYIIECTBJIATDH KOMMYHHUKATUBHBIC HaBBbIKHU
MOHUTOPUHT peanm3any | B3aMMOJEiCTBHS B JeNoBOH  Oecerne,
MPOTHO30B, HaBbIKAMHU
CTpaTeI‘I/Iﬁ " IIJIaHOB JCATCIBHOCTU BCIACHUA COBCIIAHUA, HaBbIKaAMH
HWHCTUTYTOB (bI/IHaHCOBO- Hy6J'II/I‘-IHOFO BBICTYIJICHHSA, HaBbIKaMU
KpenuTHOH chepsl, JIOTUYECKHU BEPHOTO,
(PMHAHCOBBIX OpPraHOB, MYOJMYHO- | apryMEHTHPOBaHHOIO u SICHOTO
MPaBOBBIX MIOCTPOEHHS YCTHOM M MTUCbMEHHOW peyn.
0o0pa3oBaHMi ¥ KOHTPOJIMPOBATH | YMeHHe:
nx OpraHU30BaTh MOJTOTOBKY U IPOBE/ICHNE
BBITIOJTHEHHE. JIeTIOBOM OeceIbl; TPOBOANTH COBEIIAHME,
MIPe3eHTAalM1, OPraHu30BaTh IyOJIMYHOE
BBICTYIIJIEHUE, [IEPETOBOPHBINA IIPOLIECC, B
TOM qucIe c UCIIOJIb30BaHUEM
COBPEMEHHBIX CPCIACTB KOMMYHHUKAIIUU,
COCTaBJIAATh JOKYMEHTbl BHYTPEHHEH H
BHEIIHEHN NEPENUCKH.
YK-2 CrocoOHOCTh 1 Vcnionb3yet nHGOPMAITMOHHO- 3nanmue:
IIPUMEHATH KOMMYHHMKALMOHHBIE PECYPCHI U MIOHATHE, hyHKIIH 51 BUJIbI
HOPMBI TEXHOJIOTUH npu TIONUCKE | KOMMYHHUKAIUH, COIMAIBEHO-

TrocyaJapCTBEHHOIO

HEOOXOUMOM

NICUXOJIOTUUECKYIO CTPYKTYPY U




sa3pIKa  Poccuiickoi
Deneparu

B YCTHOM u
NMMCbMEHHOW pe4Yu B
MpoIiecce JIMYHOU U
npodeccnoHaTLHOM
KOMMYHMKaUi

HH(GOPMALIUU B MPOLIECCE PEIICHUS
CTaHAAPTHBIX KOMMYHHKATHBHBIX
3a/1a4 Ha TOCYAapCTBEHHOM SI3BIKE
Poccuiickoit denepannu.

OCHOBHBIE MOJEIH st dhexTUBHON
JIEIIOBOM M TyOIMYHOW KOMMYHHKAITMHA B
PYCCKO- ¥ MYIIBTH3BIYHOM cperie.
Ymenne:

aHATM3UPOBATH COLMAITEHO-
MICUXOJIOTHUECKHEe (DEHOMEHBI JIETIOBOM
KOMMYHHUKAIlAH, TPUMCHATH  3HAHHA

TICUXOJIOINMH 06H1€HI/I$I B CUTyaludax
JCIOBBIX U Hy6J'II/I‘IHI)IX KOMMyHHKaHHﬁZ

OPUCHTUPOBATLCA B CUTyallUAX 06IHeHI/IH
u MmporpaMMupoOBaTh CTpaTeruun u
TAKTHKH pcucBoro NOBCACHUS,
AHAJIU3UPpOBAaTh MW CO3JaBaTb YCTHBIC U
IHCBbMCHHBIC TCKCTBI B COOTBCTCTBHHU C
KOHKPCTHBIMHU HOTpC6HOCT§IMI/I JCJI0BOTIO,

Ty OIMIHOTO " y49e0HO-HayJIHOTO
oOrIeHus.

2 Beger nenoByIo NEPENNCKY, 3naHue:

YAUTHIBAS 0COOCHHOCTH | COBPEMECHHBIH COLMOKYIIBTYPHBIN

OCbI/II_[I/IaJ'IBHO- JCJIOBOTO CTHIIA H
PEUCBOTO OTUKCTA.

KOHTEKCT pa3BUTUs OOpa3oBaHHA B
MCHAIOMIUXCA YCIOBUAX

Ymenne:

HCIIONB30BaTh  IKCIICPUMEHTANBHBIE |
TCOPCTUYCCKUEC METOAblI HMCCIICAOBAHUA B
npodeccroHanbHOM chepe

3.Bener aenoBbIe IEPEroBOPhI HA
roCyAapCTBEHHOM SI3BIKE
Poccuiickoit denepanuu.

3nanmue:

MOHSATUWHBIA  amnmapar  COBPEMEHHOM
TEOPHH  COIMAJIbHON KOMMYHHKAIINH,
TEXHOJIOTHIO ITOATOTOBKH HH(MOPMAIHU 1
TEXHUYECKUE CPENICTBA €¢ Tepeaadn
Ymennue:

HATJSIIHO — TIPENCTABIATH  MEXaHH3MEBI
B3aMMOJICHICTBUSI  KOMMYHUKAaTOpOB U
PELMIINEHTOB B COIIMAIBLHOM cpejie

4. Vcnons3yet JIEKCUKO- | 3HaHuUe:
rpaMMaTHYeCcKue TEOPETUYECKUE OCHOBBI OPTaHU3AIIH
Y CTHJIMCTUYECKHE PECYPCHI Ha HAYYHO-HCCJIeJOBATEILCKOM
roCyapCTBEHHOM SI3BIKE | JIEITETHLHOCTH B chepe
Poccuiickoit Denepanuu B | IpO(EeCCHOHATBLHOTO CTaHOBJIEHUS
3aBHCHUMOCTH OT PelIaeMoi JIMYHOCTH
KOMMYHHUKATHBHOM, B TOM YHCIIE Ymenue:
pogecCHOHANBHON 3aJa49u. OpPTraHMU30BaTh HAYYHO — UCCIIEIOBATENb-
CKYIO JIESITETBHOCTD B chepe
po¢heCCHOHATHLHOTO CTaHOBJICHUS
JIMYHOCTHU
YK-9 CrocoOHOCTh K 1.ITorumaet 3¢ GHeKTHBHOCTD 3Hnanue:
HHI[HBHI[yaHBHOﬁ n HCIOJIb30BAHUA CTPATCTUN OCHOBBI KOMMYHHUKAaIIUOHHOT'O ITpoLecca
KOMaH}IHOI\/'I COTpYAHUYIECTBA IJId TOCTUKCHUA B OpraHu3alum, OCHOBBI pequof?I,
pabote, cOIMaIbHOMY | MOCTaBICHHOH IIETH, JIOTUYECKOH KYJbTYPBI JICITOBBIX
B3alMOJEHICTBHUIO, 3¢ hEKTHBHO B3aUMOICHUCTBYET C KOMMYHHUKAIMA; POJNb  HEBEpOATBHBIX
COOJTIOIEHUTO JpYyruMu YJICHAMU KOMaHJIbl, | KOMMYHHKAIIM B JEJIOBOM OOIICHHH;
STHYECKUX HOPM B y4acTBys B 0OMeHe WHPOPMALUCH, | IPUHIIHITBI u 3aKOHOMEPHOCTHU
MEKITTYHOCTHOM 3HAHUSIMH, OTIBITOM, U | MpOBENEHUs]  JENIOBBIX  MEPETrOBOPOB,
npoQeCCHOHATEHOM MPE3CHTAIINY PE3yJIbTaTOB Pa0OTHL. | BCTpEY, COBEIIAHUH, TeneOHHOTO
oOIIeHun JICIIOBOTO  OOIICHHS, OCHOBBI JEJIOBOTO
MPOTOKOJIA.
Ymenue:

TIPUMEHSTH MTOJTYICHHbIC HABBIKH IS
TOATOTOBKM ¥ TIPOBEACHHS JEIOBBIX
TEPEeTOBOPOB W BCTpEY; TMPOBOIUTH
JIETIOBbIE COBEIIAHUS;, BHICTYIIATh MIEPE]T

ayJInTOPUEH C TMpEe3eHTAIUel; TPaMOTHO
BECTH MPHEM NOCETHTENEH U Tele()OHHbIC
NEPEroBOpbl;  YMETh  AHAJIU3UPOBATh




MPOBEJICHHYIO  JIEJIOBYIO  BCTpedy U
pasroBOp C IETBI0 KPUTHUECKOW OIECHKH
CBOETO MOBEJICHUS U yIeTa COBEPIICHHBIX
ommOOK;  WCIONB30BATH  3HAHUA B

obnacTu HPOBENICHUS JeTIOBBIX

NIEPETrOBOPOB TUTS pea3ann

npo(heCcCHOHABHBIX HABBIKOB.
2.Co0momaeT THIeCKUe HOPMEI B | 3HaHuUe:

MEXJIUYHOCTHOM
npo¢heCCUOHATBHOM OOIICHHH.

OCHOBbI KOMMYHUKAIIUOHHOT'O ITpoLecca
B OpraHu3alu, OCHOBBI pel{eBoﬁ,

JIOTHYECKOM KYJbTYpBI JIEIOBBIX
KOMMYHUKaIINH; OCHOBBI JIeJIOBOTO
MPOTOKOJIA.

YMenue:

[IPUMEHATH MOJTYYEHHbIE HABBIKH JIJIsI

[OJATOTOBKM M HPOBENEHUS  JEJOBBIX
[IEPETOBOPOB U BCTPEY; I'PAMOTHO BECTH
[pUEM IOCETUTENEH U  TeiaeOHHEBIE
[IEPETOBOPBI,  YMETh  AHAJIU3UPOBATH
[POBENEHHYIO  JEIOBYIO BCTPE4y H
PasroBOp C IENbI0 KPUTHYECKOW OIEHKH
CBOETO IMOBEICHHUS U YUeTa COBEPIICHHBIX
omMbOOK;  HKCIOIL30BaTL  3HAHUS B

obnacTu MPOBEACHUS JICITOBBIX
HIEPEroBOPOB JUIs peanu3anuu
po(eCCHOHATHHBIX HABBIKOB.
3.IlornmaeTt 51 YYUTBIBAET | 3HaAHMe:
0COOEHHOCTH MOBEIICHUS | IPUHIIHUITEI TOCTPOCHUS YCTHOTO
YYaCTHHKOB KOMaH/IBI JUI | ¥ IACBMEHHOTO BHICKA3bIBAHU Ha

JOCTHUKCHUA ueneﬁ H 3a1a4 B
HpO(bCCCI/IOHaJ'IBHOI\/’I JACATCIbHOCTH.

PYCCKOM U HHOCTPAHHOM SI3bIKaX;
MIPaBHJIA U 3aKOHOMEPHOCTH JE€I0BOI
YCTHOM U MHCBMEHHOM KOMMYHHUKALUN
Ymenne:

OPUMEHATh Ha IPAKTUKE  JEJIOBYIO
KOMMYHMKAIUIO B YCTHON U NHCbMEHHOM
(dbopmax, METOAbl M HAaBBIKH JIEJIOBOTO
OOIIEHNsT Ha PYCCKOM M HHOCTPAHHOM
A3BIKAX

3. MecTo AucHMILVIMHBI B CTPYKTYpe 00pa30BaTe/1bHON NPOrpaMMbl
Jucuunnmnna «3(PeKkTuBHbIE €I0Bble KOMMYHHUKAIIMW» UMEET MOPSAKOBBII HOMED

b.1.2.2.2.1.3. Muctmmumnaa mukia npoduns OOIl mo HampaBiIeHWIO MOATOTOBKHU
38.03.01 Dxonomuka, OIl «dxoHOMHKA U (PUHAHCHDY JJIsI OUHOW M OYHO-3204HOM (hopMm

oOy4eHus.

4. O0beM QUCHUIUINHBI(MOAYJIs1) B 32a4€THBIX €IMHUIIAX U B aKaJleMHYEeCKHX
yacax ¢ BblIeJleHHeM 00beMa ayIUMTOPHOH (JIeKIUM, CeMHHApPbI) WU
CaMOCTOSITeIbHOM padoThl 00y4YarOIIUXCSH

Tabmuma 1

Bcero
Bup yueOHo# paGoThl HO AUCHHUILINHE (B3/emn
yacax)

Cemectp 7/8
(B yacax)



O01ast TPY/I0€MKOCTh THCIUILIHHbI 108/108 108/108
Konmaxkmmuasa paboma - Ayoumopnsie 3auamus 34/24 34/24
Jlexkuuun 16/8 16/8
CeMuHapbl, IPAKTHYCCKUE 3aHATHUS 18/16 18/16
Camocmosmenvnas paboma 74/84 74/84
Bua Tekyuero KOHTpos K/p K/p
Bua npoMekyTo4HoOI aTTecTannu 3a4eT 3a4eT

5. Copep:xanue NUCHUILUIMHBI, CTPYKTYPHPOBAHHOE HO TeMaM (pa3aesiam)
AUCHUILVIMHBI € YKa3aHMeM HX 00beMOB (B aKajeMHYECKMX 4Yacax) W BH/IOB
Y4eOHbIX 3aHATHI

5.1 Conep:kaHue QM CHUNINHBI

Tema 1. IlonsaTue, pyHKumu, BUAbI 4 3HAYECHHE KOMMYHHMKALUH B
npodeccuoHaAIbLHOM 1eATeIbHOCTH

3HayeHWe KOMMYHHUKAllMM B KU3HM dYeynoBeka. DyHkuum  OOIICHUS:
YCTAHOBJICHHE KOHTaKkTa, WHGOPMAIMOHHAS, MOOYIUTENbHAs, KOOpAWHAIIMOHHAS,
MOHUMAaHMs, 0OMEHA AMOIUSAMHU, YCTAHOBJICHUSI OTHOIICHUH, BIUsHUS. OCHOBHbBIEC BUJIbI
oOmieHnss U ux crnenuduka. YpoBHU OOIIECHUS. ITambl OOLIEHUS: MOTPEOHOCTH U
MOTHBBI, 1IeJIH OOIIEHUs, COJIEp>KaHue OOIICHUS, BHIOOP CPEJCTB, BOCIPUSATUE PEAKIINH
co0eceHUKa, KOppekTupoBKa oOmeHuss. ConuanbHO-TICUXOJIOTHYECKasi CTPYKTypa
OOIICHHUS.

Tema 2. KomMyHHMKaTHBHASI M HHTEPAKTUBHASI CTOPOHBI 001LICHUSA
Oo6menne kak 0oOMeH nHpopmanueit. Moaenb KOMMYHUKATUBHOTO

npouecca. Cpenctsa KOMMyHUKaMU. Peusb. TeXHUKNA aKTUBHOTO CITYILIAHUSA, SI-
cooOmienusi. HeepOaibHbie KOMMYHUKATHUBHBIC CUTHalbl. llapanuHrBUCTHYECKHE
KOMMYHHUKATUBHbIE CHUTHaJbl. BbIpakeHHe W pacno3HaBAHUE OCHOBHBIX SMOIIMH.
OMOIIMOHAIILHBINA UHTEIUIEKT.
OOmenne kak B3aumojelcTBHe. THUIbl B3aUMOACHCTBUI: Koomepamus KOHKYPEHLUS.
B3anMopelicTBrE Kak OpraHu3aiys COBMECTHOM JEATEIbHOCTH.
TpanzakTHbli aHanu3 3. bepHa.

Tema 3. IlepuenTtuBHasi CTOPOHA 00IICHUS

Ponp oOmeHuss B TICUXMYECKOM pAa3BUTUM 4yesnoBeka. OcoOEHHOCTH 1eJ0BOM
KOMMYHUKAIIMM, CTPYKTypa MU CpeacTtBa. EAMHCTBO BOCHPHUATHSA, KOMMYHUKALMH W
B3auMmozeiicTBus. Bocnpustue u mnoHumanue B 0OmeHUH. OUIMOKH BOCIPHUSTHSL.
KomMmyHukaTHBHBIE Oapbepbl W TICHUXOJOTMYECKas 3allldTa B JEJIOBOM OOIIEHUH.
Juanor xak crnoco0 JeI0BOM KOMMYyHHKalud. BepOanbuble 1 HeBepOanbHbIE CPEACTBA
oOlIeHusl. YMEHUE TOBOPUTH U CIIyllaTh, OCHOBHBIE NPAaBUJIa TOBOPEHUS U CITyIIAHUS.
bapeepsl peun. VYcnoBus 3ddexTuBHOro pedeBoro BozAeucTBus. OOIIEHHE Kak
B3aMMOJIEUCTBHE U €T0 OCHOBHBIE THUIIBI.

Tema 4. Ilcuxoorus nyoJIM4YHOr0 BbICTYIJICHUSA
[Icuxomornueckrie 0COOEHHOCTU MTPOBEICHUSI PE3EHTALI.
[Icuxonoruueckas MOArOTOBKA K MyOJWYHOMY BBICTYIIJICHUIO. Y CTAHOBJICHUE U



yIpaBJIEHHE KOHTAKTOM C ayAuTopuen. JPPeKTUBHOE UCTIONH30BAHUE

HeBepOaJIbHBIX CPEACTB. TEXHUKH CAMOPETYJIISIIMU U paboTa CO CTPAXOM.

[IpuBneueHre BHUMaHUA ayAUTOpuU. lIpremMbl akTUBU3aLlMM BHUMAaHUS CIyIIaTeseH.
HckycctBo adpextuBHOM pe3eHTannu. CaMornpe3eHTaius.

Tema 5. [leperoBopsl B 1€J10BbIX KOMMYHHUKAUAX

[leperoBopsl KaKk pa3HOBUIHOCTH JEJIOBOM KOMMyHUKanuu. CTparerus U JuHaMHUKa
MIEPErOBOPHBIX TMporeccoB. [loAroToBka MeperoBOpoB, OMNPENEICHUE WX LEJIed Hu
cpenctB. Mogenu mieperoBopoB. BpiOop NpuUOpUTETHOW CTpaTerud BIMSHHUS Ha
nmapTHepa no mneperopopam. lloaroroBka nemMoHCTpanMOHHBIX MaTepuasioB. [Ipomecc
BEJICHUSI MEPETOBOPOB U BBHIOOP KOHCTPYKTHBHBIX TAKTMYECKUX MPUEMOB U METOJIOB
B3auMoJielicTBusl. [Ipobiiema mnpuopuTeTa HHTEPECOB, a HE MO3UIMI YYaCTHHKOB
MEpEeroBOpoB. TEXHUKM NPOTUBOJACUCTBUS OTKAa3y B COTPYAHUYECTBE, METOJIbI
MPOTUBOACHCTBUSL TPyObIM TMpHUeMaM U TaKTUKE YJIOBOK. TEXHUKH TMOCTAaHOBKHU
BOIIPOCOB, KPUTHKHA U KOMIUTUMEHTA. AHAJIN3 PE3YyJIbTATOB MEPETOBOPOB U TAKTUUECKUX
OIHOOK.

Tema 6. KoHQIMKTBI U MyTH UX NPEO0JICHUS
KoH(muKThl B J€7I0BBIX KOMMYHUKAIUSAX, WX TOHSATHE, MPUYMHBI U CYIIHOCTb.
Oyukiuun  koHpumkTa.  KoHdumukrorenbl.  OOBEKTHBHBIE U CyOBEKTHUBHBIC
neTepMuHaHThl KoH(pmukTa. CTpyKTypa U BUIbI KOHGIUKTOB. JIuHaMuKa KOH(MIUKTOB.
Crparerun mnoBeleHUs B KOHQIMKTE: KOH(PPOHTAIMsS, H30eraHue, MpUCIocOoOIeHHE,
KOMIIPOMUCC, COTpyJHHYecTBO. IIpoOiema mNpOrHO3MpOBaHUS U MHPELyNpPEkICHUS
KOH(JIMKTOB M BO3MOXXHOCTH YIpaBJIeHUs KOHQPIUKTHON cuTyanuend. KoHpmuKT u

ctpecc. [IpaBuna noBeneHust pyKOBOAUTENS B YCIOBHSIX KOH(IIMKTA.

Tema 7. ITHKA 1€JIOBBIX KOMMYHUKAUI
KynbTypHO-HCTOpUUECKHE HOPMBI JCJIOBOM ATUKM U COBPEMEHHBIC B3IJISIIbI Ha €€
MECTO B JIEJIOBBIX KOMMYHHKaIMSIX. MOpalibHO-HPABCTBEHHBIE OCHOBBI JICJIOBOU YKU3HU
B COBpEMEHHON Poccum, MX CBSA3b ¢ COUUAIBHBIM KOHTEKCTOM. [IpHUHIUIIBI 1 HOPMBI
nenoBoi (mpodeCCHOHAIBHOM) 3THKH. JTHKA JEIOBOTO OOIICHUS C KOJUIETaMH, PYKO-
BojuTeNsIMH. [1OBBIIIIEHHE PO 3THKUA B OM3HECE: dTUYECKHUE KOJIEKCHI COBPEMEHHBIX
MPEANPUSITUNA.

Tema 8. ITHKeET M KYJbTYpa NOBEACHUS 1€J10BOI0 YeJ0BEKA

[Tonsitue  «3THKET» M «JIeiaoBoM  3TukeT». CyOopauHamuss B JIEJIOBBIX
KOMMYyHHKaIusaX. TpebGoBaHus apecc-kona. DTHKET IMPOBENEHHUs JEJOBBIX Oecen M
coBemianuii. OpraHuzauus BCTped W Npe3eHTauuid. MeXKylbTypHble OCOOEHHOCTH
JeNOBbIX KOHTakToB. Pabora ¢ WT-unpopmanuein. DTUKETHbIE KOMMYHUKAIIUU:
NUCbMEHHbIE (OPMBI JEJIOBBIX B3aWMOCHCTBUN, BU3UTHBIE KAPTOUKH, DJIEKTPOHHAS
noura, pabora c TenePoHOM (CIAy>KEOHBIM UM MOOWJIBHBIM), TenedoHOorpamma,
nepenucka mno gakcy. JlenoBbie KOMMYHHKAIIMU U KAPbEPHBINA yCIeX.

5.2 YyeOHO-TEeMaTHYECKUI IJIAH
Tabmnuma 2



Ne HaunMeHnoBaHuE TeMBbI Tpyn0eMKOCTb B yacax ®DOpMBI TEKYIIETO KOHTPOJIS
0/ (pasmena) QUCIMILTHHBI Bcero AynutopHas pabota YCIIEBAEMOCTH
O6ma | Jlekuuu | IIpaktn Cam
st YEeCKHE | OCTOSTEN
" bHas
cemMuHa | paboTa
pckue
3aHSTH
St
1. | Nownsrue, hpyuxmmu, Buas 1 | 15/13 | 5/3 2/1 3/2 | 10/10 JIOKJIQJT, IPE3CHTAITHS
3HAYEHHE KOMMYHHKAIIUH U
0OIICHUS
2. | TlepuentuBHas CTOpOHA 15/13 | 5/3 2/1 3/2 | 10/10 JIOKJIAJI, PE3CHTAIHS
0OIICHUS.
3. | KoMmyHuKaTUBHas U 14/13 | 4/3 2/1 2/2 | 10/10 JIOKJIa]], Mpe3eHTalHs
HMHTEPAKTUBHAS CTOPOHBI
0OIICHUS.
4. | Tcuxomnorust myGIUYHOTO 14/13 | 4/3 2/1 2/2 | 10/10 JIOKJIaJ], IPE3EHTalHs
BBICTYIUICHHS
5. | IleperoBopsl B ICTOBBIX 14/13 | 4/3 2/1 2/2 | 1010 JTOKJIaJ, PE3CHTAIIUS
KOMMYHHKAIIHSIX
6. | KoHGuukTsl 1 IyTH UX 14/13 | 4/3 2/1 2/2 | 10/10 JIOKJIa]], Pe3eHTalHs
TIPEOTOTICHHS
7. DTHKA JEJIOBBIX 14/13 | 4/3 2/1 2/2 | 10/10 JIOKJIa]], Pe3eHTalHs
KOMMYHUKaIUH
8. | Druker u KynbpTYpa 8/17 | 4/3 2/1 22 | 4/14 JIOKJIa]], IPe3eHTalHs
TIOBEICHUSI JIEIOBOTO
genoBeKa
HUTOrO: 108/108 | 34/24 16/8 18/16 74/84

5.3 Conep:kanue CeMMHAPOB, NPAKTUYECCKHUX 3aHATHI

Tabnuna 3
HaunmenoBaHue tem Hepequb BOIIPOCOB JIA O6Cy>KI[CHI/I5{ Ha CDOpMBI
(paSI[eJ'[OB) JUCHUITIINHBI CCMHUHAPCKUX, NPAKTUYCCKHUX 3aHATUAX, IMPOBCACHUA
PEKOMEHAYCMBIC HCTOUYHUKH U3 PA3ACIIOB 3aHATUN
(Yka3bIBaeTcs pas3zes U MOpsAKOBBIH HOMEp
HCTOYHHKA)
[Tousitue, GyHKIMHU, BUIBI U Oco0eHHOCTH  KOMMYHHUKAIlMM W OOIIEHWs, UX
3HaYeHHE KOMMYHUKAIIH U OCHOBHBIE BHJIbI M (DOPMBI, 3aKPETIUTH MTPE/ICTABICHUE 00 Ob6cyxneHne
0011IeHUS B TPOGECCHOHATBHOMN 0COOCHHOCTSIX M (PYHKIMSIX W 3HAYCHHH B JIOKJIA/IOB U
IESITETIbHOCTH podecCHOHANTBHON IESITEIbHOCTH. MpEe3eHTalNH,
Pexomeniyembie uctounuk: 8.1, 8,2, 8.3,9 petieHne
MPAKTUICCKUX
3a/1aHui
[lepuenTtuBHas cTopoHa oOmenus. |IloHsTHe «MMUIX» M KadecTBa, ero ¢opmupymomme. | Juckyccus, pemenne
VMUK 1eT0BOTO YeoBeKa. 3HaYeHHE 3TUKETa W MOJENIeH MOBEeIEHHUSI dYKOHOMHUCTA MIPaKTUIECKHUX
B J1€JIOBOM OOIIEHWH; PAcCMOTPETh OCHOBBI 3THKETa 3amaq
YeJI0BCKA B PA3JIMYHBIX KMU3HEHHBIX CUTYAIIHIX.
Pekomenyemsble uctounuku: 8.1, 8,2, 8.3,9
TpancakTHbIH aHaU3 3. bepHa B genoBoi Ob6cyxaenne
KomMMyHuKaTHBHas U KOMMYHHUKAIH. OcoOOEHHOCTH JIETIOBOM Oecepl Kak JOKJIaJI0B U
MHTEPAaKTHBHASI CTOPOHA OOIIEHHUS. [OCHOBHOM ()OPMBI IETIOBOTO OOIIEHNS, 3aKPETUTh Mpe3eHTAIHH,
JlenoBas OGecena. npenacTaBieHne o GopMax U 0COOCHHOCTSIX BEACHUS pernieHne
enoBoit Oece bl MPAKTUIECKUX
Pekomenyemble uctounuku: 8.1, 8,2, 8.3,9 3a7a4




[Tcuxomorust myOIMIHOTO OCOOEHHOCTH, CTPYKTYypa, OTambl TOATOTOBKH | |OOCYKICHHE MOKIAI0
BLICTYIUICHHSI. TeopeTHuecKue OCHOBHBIC (DOPMBI ITyOJIMYHOTO BBICTYIUICHUS Kak U TIPE3CHTALNH,
OCHOBBI ITyOJIMYHOTO BBICTYIUICHUS |hOpPMBI  JIeNIOBOM  KOMMyHHKanuu.  @DopMbl ¥ | COCTaBJICHHC U 3aIlIUTA
0COOEHHOCTH BEJCHHS ITyOJINYHOTO BBICTYIUICHUSL. MyOJIAYHOTO
Pexomenyembie uctounuki: 8.1, 8,2, 8.3,9 BBICTYIUICHUS
[leperoBops! kak Gopma nenoBeix | Llenn, ctparerun u xapaxrep neperoBopoB. OCHOBHbIE O06cyxnenne
KOMMYHUKAIHIA. PTarlbl, MpaBuiia OJArOTOBKU U BEACHUS MIEPETOBOPOB. JIOKJIaZIOB U
MogenupoBaHue JIEI0BbIX Pexomenyembie uctounuku: 8.1, 8,2, 8.3,9 MIpEe3eHTaLNH,
[epEroBOPOB. pelieHue
MIPAKTUIECKUX
3amad
KOHQIUKTE U yTH UX [Mpobnema  KOHGIHKTOB B  TpodeCcCHOHATBHOM OO6cyxaeHne
MIPEOTOIICHIIS. nmesiTenbHOCTH.  [IpWYMHBI KOH(MJIMKTOB B JEOBOM JTOKIIAZIOB H
oOmennn. CrmocoObl W CTpaTeTHH  pa3pelieHUs TIpe3CHTAIHH,
KOH(ITIKTA B pamKax npodeccHOHaTbHOM penureHue
nesTenbHOCTH. Pekomenayemble uctoynuku: 8.1, 8,2, MPaKTUYECKUX
8.3,9 3a1a4
JTHKA JETOBOTO OOIICHHSI. OCHOBHBIE MPUHINIIBI STUKU JICTTOBBIX O06cyxnenne
DTUYECKUE IPUHIIUIIBI IETOBBIX B3aMMOOTHOIIICHU I u nux MIpUMEHEHNE B JTIOKJIaJIOB U
B3aMMOOTHOILICHUI Mpo(ECCHOHANBHON  JeATENFHOCTH.  PekoMeHyemble [Ipe3eHTalN,
vctounukw: 8.1, 8,2, 8.3,9 peuienue

MPAKTUYCCKUX 3ada4

JTHKET U KyJIbTypa MOBEACHHS
IEeJIOBOTO YEJIOBEKA.

[ToHATHE «ATHKET» M «IEMOBOH ATHKET». TpebdoBaHMs
mpecc-koma. OTHKET MPOBENCHUS [ENOBBIX Oecel U
coBemanuid. OpraHuzauuss BCTped M NpPE3eHTALUM.
MeKKyIbTypHBIE OCOOCHHOCTH JENIOBBIX KOHTAKTOB.
OTUKETHbIE KOMMYHHMKAIIMM: TIHCHMEHHBIE (OPMBI

IETIOBBIX ~ B3aUMOJEHCTBUM, BHU3UTHBIE KApPTOUKH,
DIEKTpOHHAss ~ modta, pabota ¢ TelnedoHOM
(cmy>keOHBIM M MOOWJIBHBIM), TeleOHOTpaMMa,

nepencka mo ¢akcy. Pekomenayemsle nctoyHuku: 8.1,

Ob6cyxneHne
JIOKJIaJIOB U
MIpe3eHTalHH,
pereHne
NPaKTUYECKUX 3a1a4

8,2, 8.3,9

6. IlepeuyeHb yueOHO-METOAMYECKOr0 oO0ecmevYeHusi AJIs1 CAMOCTOATEIbHOM
padoThI 00Yy4YAKOIIMXCH M0 JUCHUILJINHE

6.1. IlepeueHb BONPOCOB, OTBOJAMMBIX Ha CAMOCTOSITEJIbHOE OCBOCHHE
AUCUMILUTUHBI, POPMBbI BHEAYAUTOPHOI cCAMOCTOSITEILHON PadoThI

Ta0omuma 4

HanmenoBanue pa3nenos, TeMm
BXOJSIIUX B TUCLUIUIMHY

IIepedyens BOpocoB,
OTBOJMMBIX Ha
CaMOCTOSITEIIBHOE OCBOCHUE

@opMBI BHEAYAUTOPHOMN
CaMOCTOSITENIbHON PabOTHI

IonsTne, GyHKIMA, BUAB U 3HAUCHHE
KOMMYHUKAIINU U O6HI€HI/I$I B
mpodecCHOHaATBLHON AesITeIbHOCTH

Crnenuduka Je10BOTO OOIIEHUS B €TO
poib B npodeccrnoHaTbHONI
JIeSITeIbHOCTH 9KOHOMHCTA.

OYHKINH U CPENICTBA OOIICHIIS.
[ToHsiTHe KOMMYHHKaIWs U OOIICHHE.

Pabora ¢ uaTEpHET-pECypCcamu, ¢
JIUTEPATypOH C LENbIO MTOATOTOBKU
Mpe3eHTAINA, JOKJIAA0B JJIs
MPaKTUYECKUX U CEMUHAPCKUX
3aHATUH




OCHOBHBIC BUJBI U (POPMBI JICIOBOTO
0o0IIEeHNS.

[lepuenTuBHAas CTOpOHA OOIIEHUS.
HMumx 1e1oBoro 4enoBeka.

IlonsTHe MMHUIKA, CUCTEMa Ka4eCTB,
COCTABJIAIONIAX UMHJ[K CIICIIHAIHACTA.
Mopenu moBeieHUs B ACTIOBOM
OOIIIEHNH.

MexaHnu3MBI IICHXOJIOTHYCCKOTO
Bo3ecTBYA. TakTHKa OOLEHHUS.
HopMel aTHKETa UenoBeka B pa3iInIHbIX
JKN3HEHHBIX CUTYaIHsIX.

Pabota ¢ naTEpHET-pECcypcamu, ¢
JUTEPATypPOH C ETBIO MOATOTOBKH
MIPE3CHTAINH, TOKJIAT0B IS
MIPAKTUIECKUX U CEMHHAPCKHUX
3aHATHI

KoMMyHUKaTHBHASI 1 HHTCPAKTHBHASI
cTopoHa obuieHus. Jlenosas Gecena.

®DopMmebl 1eI0BOM Oece/Ibl.

Dranbl 1eI0BOM Oecebl.

MeTtoabl BO3AEHCTBUS HA IAPTHEPOB B
JICJIOBOM OOIIEHUH.

Pabora ¢ untepHeT-pecypcamu, ¢
JUTEPATYPON € LENbIO MOATOTOBKH
MpEe3eHTalN, TOKJIa0B AJIs
MPAKTUYECKUX U CEMUHAPCKUX
3aHATUN

Icuxomnorus myGauIHOTO
BBICTYIIEHHS. TeopeTHdeckre
OCHOBBI ITyOJINYHOTO BBICTYIIIICHUS

Oco0eHHOCTH TIPOBENICHUS
apTyMEHTALIMOHHOTO IMyOIHIHOTO
BBICTYILICHUS.

Oco6eHHOCTH POBEACHUS
SMUICHKTHIECKOTO TUIIA My OIIMIHOTO
BBICTYILICHHS

Pabora ¢ unTepHeT-pecypcamu, ¢
JUTEPATypPOH C IETBIO MOATOTOBKH
MIPe3CHTAINH, TOKJIAT0B IS
MPAaKTUIECKUX H CEMHHAPCKUX
3aHATHH

[TeperoBops! kak popMa IETOBBIX
KOMMYHMKAIHH.

MogenupoBaHue 1€I0BbIX
[IEPETOBOPOB.

Xapakrep, LIeJId U CTpaTeruu
[IEPErOBOPOB.

Mertoapl A€OBBIX IEPETOBOPOB.
Or11eHKa JOCTUTHYTBIX COTJIAIICHUI.
[TeperoBopHO€E MPOCTPAHCTBO: TPU
TUIA PEUICHUH.

Pabota ¢ naTEpHET-pECcypcamu, ¢
JIUTEpPATypOH C 1ENIbI0 TOATOTOBKU
MpEe3eHTalN, TOKJIa0B AJIs
MPAKTUYECKUX U CEMUHAPCKUX
3aHATUHN

KoHGNUKTBI M IyTH UX MPEOJIOJICHUSL.

Knaccudukanus u OPHYHHBI
BO3HUKHOBEHUS KOH(IJIMKTOB B
OpraHu3alHy.

CTpykTypa ¥ JMHAMHKa pPa3BUTHS
KOH(ITUKTA.

OpraHu3anoHHbIE 1 MEKINIHOCTHBIE
CIOCOOBI yIpaBiIeHUS] KOH(INKTAMHU.

Pabora ¢ unTepHET-pECypcamu, ¢
JIUTEPATypOH C 1EJIbIO TOATOTOBKU
MIPE3CHTAINH, TOKJIAT0B JIJIs
MPAaKTUIECKUX H CEMHHAPCKHUX
3aHATUH

[podeccrnonansHbIe CTpPECCHI B
JICJIOBOM OOIIICHHH U METOJIbI 3alITUThI.
OTHKa 1eI0BOr0 OOIIECHUS. OTuka B3aMMOOTHOIIEHHH cBepxy- | PaboTa ¢ mHTepHET-pecypcamu, ¢
DTHUYecKue MPUHIIUIIBI IETOBBIX BHM3. JUTEPATYPOH C LENBIO TIOATOTOBKH
B3aMMOOTHOIIIEHUI DTWKa B3aMMOOTHOIIEHWH  CHH3Y- | MPE3eHTAIWid, JOKIAJ0B JJIs
BBEpX. MPAKTUIECKUX U CEMHUHAPCKUX
OTHKa B3aMMOOTHOIIICHHUI o | 3aHATUH
TOPU30HTAJIH.

OTUKET U KyJIbTypa NOBEJCHUS
JIEIOBOTO 4€I0BEKA.

OTHKETHbIE KOMMYHUKAIINH:
MICbMEHHBIE (DOPMBI JIETOBBIX
B3aUMO/ICHCTBUI, BU3UTHBIE KAPTOUKH,
JJIEKTPOHHas Mo4Ta, paboTa c
TeneoHOM (CITyKEeOHBIM U
MOOWJIBHBIM), Tele(OHOTpaMMa,
MepenucKa mo Gaxcy.

Pabota ¢ uHTEpHET-pEecypcamu, ¢
JIUTEPATypPOH € LENbIO MOATOTOBKH
Mpe3eHTalN, JOKJIAA0B IS
MPAKTUYECKUX U CEMUHAPCKUX
3aHATHH

6.2 IlepeyeHb BONPOCOB, 3aJaHU, TeM sl
KOHTPOJIIO (COr1acHo TadJmuie 2)

2. CTpyKTypa H cpelicTBa OOIICHHUS.

MOArOTOBKH K TeKyUIeMYy

TemaTHKka KOHTPOJILHOM PadOTHI
1. OO011eHMe KaK COIMaIbHO-TICUX0JIOTMYecKasi mpodema.




3. lenoBoe oO1IeHNEe U ero Celu(uKa.

4. Ilcuxonornyeckre MeXaHu3Mbl BOCIIPHUSTHUS YETIOBEKA YEIIOBEKOM.

5. MexaHu3Mbl BO3ACMCTBUSI B IIpoliecce OOIICHHMS.

6. [Ilcuxonornueckue nprueMbl BIUSHUS HA TApTHEPA B JIEI0BOM Oecerie.
7. Ilcuxosioruuecke v mapajIuHrBUCTUYECKUE OCOOEHHOCTH HEBEPOATHLHOTO
o01IeHNA.

8. [lcuxonmoruyeckre 0COOEHHOCTU MyOJIUYHOTO BBICTYIUICHUS.

9. Ilcuxomornueckre 0COOCHHOCTH MOJIEMHKH, 160aTOB, CIIOPOB.
10.MaHuTyIA1MH B 1ETIOBOM OOIIICHHH.

11.9¢dexkTnBHOE chymaHue B MPOIECCE IETOBOTO OOIICHUS.

12. DddexTrBHAT cCamonoadya B OOIIICHUH.

13.MexxIu4HOCTHAsI aTTpakiys. BHemHre u BHyTpeHHHE (PaKTOPHI
14.BeipakeHre 1 paclio3HaBaHHE OCHOBHBIX SMOIMI B OOILIEHUHU.
OMOLMOHAIBHBIA HHTEJUIEKT.

15.YupaBieHue 5MOLUAMH B YCIOBUSX MYOIMYHOTO BHICTYTUICHHUS.

16. CtpeccoyCTONYUBOCTb.

7. @OH/ OLICHOYHBIX CPEACTB AJIf MPOBEACHHUS MPOMEKYTOYHOM aTTeCTALUN

[IpomexxyToUHasl aTTecTalus: 3a4eT
O1eHKa 3HaHUM CTYACHTOB OCYILECTBIISIETCS B OaJlJIaX C yUYETOM:

- OLICHKH 3a paboTy B ceMecTpe (OIIEHKH 3a BBITIOJTHEHUE JOKIIAIO0B,
Ipe3eHTalni, KOHTPOJIbHBIX 3aJIaHUN U Ap.);

- OLICHKY UTOTOBBIX 3HAHUH B X0Ji€ MPOBEICHUS 3aUeTa.

OueHka no AUCIUIUIMHE BHICTABIIAETCS HA OCHOBE CpEIHEro Oasia 1o BceM
KOMITETCHIIUSIM, (POPMUPYEMBIM JUCITUTUIITHHON, TIPH YCIOBUH CHOPMHPOBAHHOCTH
MO Ka)/10M KOMIIETCHIIMA KaK MUHUMYM MTOPOTOBOTO YPOBHSI.

Cucrema oneHMBaHUS

OreHka 3HaHUHM CTYJIEHTOB OCYIIECTBIISIETCS B Oasiax C Y4ETOM:

* OIICHKHU 32 PabOTy B cEMeCTpe

* OIIEHKHM UTOTOBBIX 3HAHUU TI0 pe3ybTaTaM 3a4yeTa.

Pacnpez[eﬂemle MAaKCHMAJbHbBIX 0AJIJI0B 110 BHUIaM DA0OTHI:
HasBanue koMIIoHEHTa Pacnpenenenne
OaioB
Pe3ynpTaThl TEKyIIEro KOHTPOJIsS 3HAHUN 40
a) pe3yNbTaThl TEKYIIET0 KOHTPOJIS 3HaHUH Ha 15 HOsIOps 1 15 20
anpens
0) oreHKa 3a BTOPYIO MOJOBUHY CEMECTpa MO COCTOSHUIO Ha 20
KOHeIl ceMecTpa
PesynpTathl k3aMeHa (3adera) 60

MaxkcuManabHO BO3MOXKHAsE cymMMa OalloB B Pe3ylbTaTe€ CYMMHUPOBAHHS
0amioB, BBICTABICHHBIX CTYJAEHTY TI0 YKa3aHHBIM KOMIIOHEHTaM, JOJIKHA
paBHsTbCs 100 Oamnam.

OcHoBHOE 00s3aTeNbHOE TPEOOBAHME COCTOMT B TOM, YTO CTYACHTHI B
Hayaje Kypca JOJDKHBI OBITh O3HAKOMJICHBI C KpuTepusMu oueHku mo 100-



OaTBEHOM cucTeMe, TPUHSATHIMU Ha Kadeape.

Ouenka 3HaHui no 100-0amapbHON IIKajge B COOTBETCTBUM C MPHUHATHIMH
KPUTEPUSIMHU PEATU3YETCS CIICIYIOIMMUM 00pa3oM:

MeHee 50 0aIoB - «HEYI0OBJICTBOPUTEIIBHOY/ HE 3aUTEHO

51 -69 6anoB - «yAOBICTBOPUTEILHOY»/ 3a4TEHO

70-85 0ayoB - «XOpPOIIOY

86 0aJIJI0B U BBIIIE - «KOTIUYHO)

dopmamMu TEKYIETO KOHTPOJISI 3HAHUM CTYJICHTOB SIBJISIFOTCSL:

- paboTa Ha CEMUHAPCKUX U MPAKTUUYECKUX 3aHATHUSX;

- BBIMIOJIHEHHE KOHTPOJBbHOU PabOThI;

- BBIIIOJIHEHHE NIPE3EHTALIMI U TECTOBBIX 3aIaHUM.

WTOroBeii KOHTPOJL NPOBOAUTCA B (HOpME 3adueTa B COOTBETCTBUU C
y4€OHBIM TUIAHOM JIJIsI KQX0T0 HAIlpaBJICHUs U Tojia Habopa.

7.1. IlepevyeHb KOMIIETEHIMIA B MpoLecce 0CBOEHHUS 00pPa30BaTeIbHOM
NMPOrpaMMblI
IlepeyeHp KOMIETEHIIMM M UX CTPYKTypa B BHJE 3HAHWN, YMEHUW U BJIAJCHUUN
conepxxutcs B pazaene 2 «llepedyeHb MiuaHUpyeMbIX Pe3yJbTaTOB OOYYEHHS I10
JUCUUIUIMHE, COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJibTaTaMHd OCBOCHHUS
o0pa3oBaTeabHOI MPOrpaMMbl» paboydeil MporpaMMBbl TUCLHUIUIAHBI.

7.2 Onucanue nokasareJsieil 1 KpuTepreB OLIEHUBAHUS KOMIIETEHIIUIA,
onucaHue KA OLeHUBAHMUSI.

[TokazaTensiMu OIICHUBAHWSA KOMIIETEHIIUHN SBJISIOTCS HauOoJiee 3HAYUMBIC
3HAHMS, YMEHUS U BIIAJIEHUS, KOTOpbIe (OPMUPYET JTaHHAS TUCIUTIIINHA.

B kauectBe mIKajgbl OIICHWBAHUS TMPEUIAralOTCsl TPU YPOBHS OCBOCHUS
KOMITETCHIIUM (TIOPOTOBBIN, NPOABUHYTHINA, BBICOKHH), KaXKIbIH M3 KOTOPBIX
OMUCHIBAETCS MOCPEICTBOM KPUTEPUEB OLICHUBAHUS.

Kpurepuu oneHuBaHus ONpeNesiOTCS B COOTBETCTBUM C IIKajJaMu
OIICHUBAHUSI:

OLICHKA 5 «OTIMYHO» U «3auTeHO» (60 0anioB) COOTBETCTBYET BBICOKOMY
YPOBHIO C(POPMUPOBAHHOCTH KOMIIETEHIIUH;

onleHka 4 «xopomo» U «3auteHo» (40 0amwioB) COOTBETCTBYET
MPOJIBUHYTOMY YPOBHIO CHOPMUPOBAHHOCTH KOMIIETEHIINH;

OIIEHKAa 3 «yJIOBJICTBOPUTEIILHO» U «3auTeHO» (20 6amioB) COOTBETCTBYET
MOPOTrOBOMY YPOBHIO C(OOPMUPOBAHHOCTU KOMIIETCHIINH;

OIICHKa 2 «HEYJIOBJICTBOPUTEIHHO» U «HE3QUYTCHO» - KOMIICTCHIIUS He
chopMHpOBaHa.

HK- 1 Biajenne HOpMaMH PYCCKOT0 JIMTEPATYPHOIO S3bIKA B YCTHOW H
NMUCbMEHHOM peYyM B Ipouecce JUYHON M MPOo(dhecCHOHATbHON KOMMYHUKAIIMHA

Ouenka ypoBHs1 cOOPMUPOBAHHOCTH KOMITETEHIIUT



KOMMYHMKAaIH:

- OPHECHTHPOBATHCS B CUTYALUAX
00IIeHNs ¥ IPOrPaMMHUPOBATh
CTpaTeruy U TAaKTHKH PEYEBOTO
TIOBE/ICHHS, AaHATU3UPOBATH U
CO3/1aBaTh YCTHBIEC U MHCBMEHHBIE
TEKCTHI B COOTBETCTBUU C
KOHKPETHBIMH NOTPEOHOCTAMHU
JIETIOBOT0, MyOJIMYHOTO U y4eOHO-
HAYYHOTO OOIICHUS.

Baagers: Meronamu U npuemMamu
MyOJIMYHBIX BBICTYTIICHUMH;

- HaBBIKAMHU peueBoit "
npodeccrnoHaNBHON KyNbTyphl B
YCTHOW M MHCBMEHHOH popme;
-MacTE€pCTBOM IOATOTOBJICHHOTO U
CIIOHTAHHOTO BBICTYIICHUS;

- HOpMaMH PEeYeBOI0 TIOBEACHUS U
obmenus, yuactus B Oecene,
JIUCKYCCHH.

IToxa3zaTesn onleHUBAHUA Kputepuu ouennBanus Ixaxa
KOMIIeTeHI U OIIeHMBAHUS
3HaTh: noHsATHE, QYHKIUH U 3HaTh. MoHsATHE, QYHKLIUH U BUABI KOMMYHHUKALIHH,
BUJIBI KOMMYHHUKAIIUH, COLUAIBHO- | COI[UATbHO-TICUXOJIOTHYECKYI0 CTPYKTYPY U IMoporosblii
MICHXOJIOTHYECKYIO CTPYKTYPY H | OCHOBHBIE MoJenH 3P (PEKTUBHON AEITOBOI 1 yposennb — 20
OCHOBHBIE MOJIeNH YPPEKTHBHON | MyOIMYHONH KOMMYHHUKAIIUHU B PYCCKO- U 6aJ10B
JIEIIOBOH ¥ ITyOIMIHOT MYJIBTUSI3BIYHOM CpeneE.
KOMMYHHUKAIUH B PyCCKO- U
MYJIBTUS3BIYHOM CpeLe.
YMmers: aHAIM3UPOBATh
COLMANBHO-TICHXOIOTHIECKHE 3HaTh NOHATHE, QYHKINU U BUIBI KOMMYHHKAIIH,
deHoMeHbI nieoBoit | COLHMANbHO-TICHXONOTMYECKYI0 CTPYKTYPY 1
KOMMYHUKALIHH, npuMersTs | OCHOBHBIE MOJIENH s eKTUBHOI neT0BOH 1 )
3HAHAA T[ICHXONOTHH OGMCHHA B MyOJIMYHOM KOMMYHUKAIIUH B PYCCKO- 1 [ponBunyTHIi
CHTYaIHAX JICIOBBIX U myOnuunpix | MY/IPTHASBITHOM CPEIC. ypoBens - 40
YMeTh aHaTU3UPOBATh COLUAIBHO-IICUXOJIOIMYECKHE danoB

(heHOMEHBI ~ JICIOBOM ~ KOMMYHHKAIIUH, TPUMECHSTH
3HAHUS TICUXOJOTUHU OOINEHUS B CHUTYAIHIX JCTOBBIX U
MyOITUYHBIX KOMMYHHUKAIUH:

- OPHEHTHUPOBATHLCS B CUTYAIUSX OOIICHUS U
MPOTrPaMMHUPOBATH CTPATETMH M TAKTUKH PEUSBOTO
MOBE/ICHNSI, aHATU3UPOBATh U CO3/1aBaTh YCTHBIC U
MHChMEHHbBIE TEKCThI B COOTBETCTBUU C KOHKPETHBIMH
MOTPEOHOCTSIMH JEJI0BOT0, MyOIMIHOTO U y4eOHO-
HAy4YHOTO OOIIEHUSI.

3HaTh NOHATHE, QYHKIMHU U BUJBI KOMMYHHKAIIH,
COLMAIBHO-TICHXOJIOTHYECKYIO CTPYKTYPY U

OCHOBHBIE MOJIeNTN A PEKTUBHOI 1ETOBOH U
MyOIMYHOI KOMMYHHKAIMU B PYCCKO- U
MYJIBTUSA3BIYHOM CpeJe.

YMeTh aHaIM3UPOBATH COLUAIHHO-IICHXOJIOTHUECKHE
(heHOMEHBI ~ J1eJIOBOM ~ KOMMYHHKAIMM, IPUMEHSThH
3HAHMS TICUXOJOTUH OOIICHHS B CHTYAIHIX JETIOBBIX U
IMyOIMYHBIX KOMMYHHKAIUH:

- OPHEHTHPOBATHLCS B CUTYAIUSX OOIICHUS U
MPOTPaMMHUPOBATh CTPATETHH M TAKTUKH PEYEBOTO
MOBE/ICHHSI, aHAJIM3UPOBATh U CO3/1aBaTh YCTHBIC U
MHCbMEHHbBIE TEKCThI B COOTBETCTBHU C KOHKPETHBIMHU
MOTPEOHOCTSIMU JIETIOBOT0, MyOIMYHOTO U yueOHO-
HAyYHOTO OOIICHHUS.
Baagerr MeTomamMu U
BBICTYIIJICHUH;

- HaBBIKAMH{ PEYeBOH U MPO(ECCHOHANBEHON KYIbTYpPHI B
YCTHOW W MHCEMEHHOH (popme;
-MacTEepCTBOM  IOATOTOBJIEHHOTO U
BBICTYIUICHUS;

- HOPMaMHM PE4EeBOro ITIOBEJCHUS U OOLICHUS, y4acTHs B
Gecerie, TMCKYCCHH.

mpueMaMH  ITyOJIHYHBIX

CIIOHTAaHHOTI'O

Bbicokuii ypoBeHb
— 60 6a10B

«Pe3ynpTaThl MPOMEKYTOYHON aTTECTAIIMHA O0YUYaAIOIIUXCS OLIEHUBAIOTCS TI0
100-6ansibHOM 1IKage B COOTBETCTBMM C bajuibHO-PEHTHMHIOBOM CHUCTEMOM
duHaHcoBOro yHupepcurera (mpuiioxkenue 1 k npukazy ot 2 okTsaopst 2013 1. Neo
1616/0, npukas pexropa ot 02.03.2014r Ne0334/0, npunoxenue 12).

7.3 TunoBble KOHTPOJIbHbBIE 32IAHUA WU HHbIE MAaTePHAJIbI, HEOOXOUMbIE
JJIS OLEHKH HHAUKATOPOB A0CTHKEHUS KOMIIETCHIUI, yMEHUI U 3HAHUI

IIpumepsbI TeCTOBBIX 3aJaHUI, CUTYallHOHHBIX 33124, NPOOJIEeMHBIX



BOIIPOCOB WJIM 3aJaHUM

Bonpoc 1: O0wmenue - 3710...

Bapuant otBeta 1. 910 cOBMEcTHasA A€ATEIbHOCTD.

BapuanT otBeta 2. [Iponecc ycTaHOBIICHHS U pa3BUTHS KOHTAKTOB MEKY
JIOJIBMU.

Bapuant otBeta 3. CBs3b ¢ IPYTrUMU WICHAMH OOIIECTBA.

Bomnpoc 2: /leiicTBue Kakoro (pakropa BbI3bIBaeT OIIUOKH BOCTIPUSTHS
B 00menuu?

BapuanT otBeta 1. ®akTop npeBOCX0OICTBA.

Bapuant otBeta 2. ®akTop MOOMIBHOCTH.

BapuanT orBeta 3. @akTop AOCTYITHOCTH.

Bomnpoc 3: Uto He siBJsieTcsl BUAOM 001IeHUs ?
BapuanTt otBeta 1. JlenoBoe obiieHue.

BapuanT otBerta 2. “/lenp apte”.

BapuanT otBeta 3. “KoHTaKkT Macok™.

Bomnpoc 4: KakoBa ueJb 1e710B0oro oomenus?

BapuanT otBeta 1. [IpusiTHOE BpeMANpEnpoOBOKICHHUE.
Bapuant otBera 2. Pacmupenue kpyro3opa.

BapuanT otBeta 3. JlocTHKEeHHE MPEIMETHON TOTOBOPEHHOCTH.

Bomnpoc 5: KyabTypa 1es10B0ro o01meHus - 3710...

Bapuant oteta 1. Boicokuii ypoBeHb YMEHHUSI 0OIIATHCS B IETIOBOM MUDE.
BapuanT otBeTa 2. YMeHuUe caymiaTh U CIbIIIATS.

BapuanTt otBeta 3. YMeHuUe BbICTYIIATh MYOJIUYHO.

Bomnpoc 6: TunnyHoi OIIMOKOM CJOYIIAHUSA SABJIACTCH...

BapuanT otBeta 1. BrisicHeHue.

Bapuanrt otBeta 2. [lepedbuBanue.

BapuanT otBeta 3. IlepedpazupoBanue.

Bomnpoc 7: JIro60e 001ieHHe HAYNHAETCS. ..

Bapuant oteta 1. C 006CykaeHHs] OCHOBHOT'O BOIIPOCa.

BapuanTt orBeta 2. C IpUHATHS PEIICHHUS. .

BapuanTt orBeta 3. C KOHTaKTa

Bomnpoc 8: IIpouecc Bo3aeilcTBHIT HA J110/1eH, MOPOKIAEHHbI CHCTEMOM
HeGOpPMAJIBbHBIX OTHOLIEHHUI - 3TO...

BapuanT otBeta 1. JIugepctso.

BapuanT otBeta 2. PykoBoACTBO.

Bapuanrt otBeta 3. [Ipucnoco6nenue.

Bomnpoc 9: Kakoii cTU/Ib PYKOBOACTBA XapaKTepHU3yeTcsl MPU3HAHUEM
HE00X0AMMOCTH
KOJLICTHAJIBbHBIX CIIOCO00B MPUHATHS pelIeHu?

Bapuant otBeta 1. ABTOpUTApHBIN.



Bapuant otBeta 2. JleMoKpaTH4ECKUIA.

BapuanT orBeta 3. HeliTpanbHblil (OMYCTUTEIIBCKUMN ).

Bonpoc 10: Boidepure THII KOH(PIUKTA, KOTOPbIA BbI3bIBAETCS
PA3JIMYHBIMH ICUXOJOTHYECKUMHU (AKTOPAMHU BHYTPEHHEI0 MUPA JTHYHOCTH:
NMOTPEeOHOCTSIMH, HHTEPECAMM, KEJIAHUAMU, YYyBCTBAMHU, HEHHOCTAMH,
MOTHBAMM H T. IL

Bapuant otBeta 1. MeXJIMYHOCTHBIN.

Bapuant otrBera 2. MeXrpyImnoBoi.

BapuanTt orBeTta 3. BHYyTpUIMYHOCTHBIN.

Bomnpoc 11: IIpu pa3pemieHnu KOHQPJIUKTHON CUTyallMU HA0
NPUAEPKUBATHCA CJIEAYIOLIEro NMPaBuJia:

Bapuant otBeta 1. CrapaTbcs NpuAepKUBATHCSI MHOTOAIbTEPHATUBHOTO
OAXO0/A U,

HacTauBas Ha CBOEM IIPEJIOKEHNHN, HE OTBEpPraTh IIPEUI0KEHHUE IapTHEPA, 3a1aB
ceOe Bompoc: “Pa3Be s HUKOT/Ia HE omnbarch?”

Bapuant oteta 2. Heo6x0oa1Mo npeyBeIUYnuBaTh CBOM 3aCIyTU U
JNIEMOHCTPUPOBATH
3HAKH IIPEBOCXO/CTBA.

Bapuant otBeta 3. [locTOSIHHO OOBUHATH U NPUIIMCHIBATH TOJIBKO NAPTHEPY
OTBETCTBEHHOCTH 33 BOZHUKIIIYIO CUTYaLIO.

Bomnpoc 12: Yro Takoe peyeBoii ITUKET?

Bapuant orBera 1. COBOKYNHOCTB CIIEIMATIBHBIX IPUEMOB 1 HABBIKOB, C
MOMOILbIO KOTOPBIX IPOUCXOUT BBISBIIEHUE, TOAIEP)KAHUE U OOBITPHIBAHHE
KOMMYHUKATHUBHBIX CTaTyCOB MMAPTHEPOB MO OOILIEHUIO.

BapuanT otBeta 2. Perynupyronme rmpaBuiia pe4eBoro noBeAeHus, CUCTEMA
HAIlMOHAJIBHO CIEUU(DPUUHBIX CTEPEOTUITHBIX, YCTOMUUBBIX (POPMYIT OOIICHMUS,
MPUHATHIX U IPEINUCAHHBIX OOIIECTBOM JIJIsl YCTAHOBJIIEHUSI KOHTAKTa
cOOECEeTHUKOB, OIJIEPKAaHUS U IPEPhIBAHUS KOHTAKTa B U30paHHON TOHAJIBHOCTH.

BapuanT oteta 3. Habop noBeieHYeCKUX CTEPEOTUIIOB, MAPKUPYIOLIUX T
WJIA UHBIE CUTYaLIUH.

Bomnpoc 13: CereBoii 3THKET HACTOSITEJILHO COBETYET...

Bapuant otBeta 1. OckopOISTh U IEPEXOIUTH HA JTMYHOCTH.

Bapuant oteta 2. [ly0nukoBarh Ju4HbIe MHUCbMa 0€3 coryacus aBTOPOB.

BapuanTt otBeta 3. YBaxaTh cOOECETHUKOB.

Bomnpoc 14: IIcuxosioru4ecKkuM nNpueMoM BCTYIUICHHUS B 1€JI0BOH
KOHTAKT SIBJISIETCH...

BapuanTt otBeta 1. EcrecTBeHHas, 1o0pasi, 4yTh cliep>KaHHAs YJIbIOKA.

Bapuant otBeta 2. ckyccTBeHHas!, UyTh Mpe3pUTEbHAS YIIbIOKA.

Bapuant otBeta 3. Hacrosimias, 4yTh HacCMeNUIMBas yJblOKa.

Bomnpoc 15: Ilpu aeji0BOM 001IeHNH NPEANOYTHTEIBHO UCIIOJIb30BATh...
BapuanTt otBeta 1. YTBepxkaeHus.

BapuanTt otBeta 2. YTOUHEHUS.

BapuanTt otreta 3. Bonpochl.

Bomnpoc 16: [TesoBas 6ecexa —310...



Bapuant otBeTa 1. BeICTyIIeHHE HECKOJIBKHX JIOAEH NPEUMYLIECTBEHHO Ha
OJIHY TEMY.

Bapuant oTtBeTa 2. MexJIMUHOCTHOE peyeBOe OOIICHHE, MPEIoararoniee
OoOMEH B3IJIJlaMU, TOUKaMU 3pEHUs, MHEHUSIMU, HH(DOpMaIuel, HalpaBJICeHHOE Ha
peleHne TOW Uik MHOU MPOOJIEMBI.

Bapuant oteta 3. O61ecTBEeHHOE MPECTaBICHUE Yer0-In00 HOBOTO,
HEJITABHO MOSBUBILETOCS, CO3[JaHHOTO.

Bomnpoc 17: Uto He oTHOCHTCH K opMaM 1eJ10BOT0 001eHus ?

Bapuant otBeta 1. MUTHHTH, IEMOHCTPALIUH.

Bapuant otBeta 2. CoOpanusi, COBEIIAHHA.

Bapuant otBerta 3. IIpecc-koHdpepeniuu, OpupuHTH.

Bonpoc 18: OcHoBHBIMM YepTaMu 0(UIIMATBHO-AEJI0BOI0 CTHIISA
SABJIAIOTCH...

Bapuant oteta 1. IIogpoOHOCT U310KEHHUS.

BapuanTt otBeTa 2. AOCTpakTHOCTb U3JI0KEHUSI.

Bapuant otBeTa 3. TOUHOCTB U SICHOCTb U3JI0KEHUS.

Bomnpoc 19: IIpe3enTanus — 3T0...

Bapuant otBeta 1. O0Ocyx1eHUE C LEIbI0 3aKIIOUEHUS COIaCUs MEXY
KEeM-JI100 10 KaKOMY-JTHO0 BOMPOCY.

BapuanT oteta 2. OO1IeCTBEHHOE IPEACTaBICHNUE YET0-IMO0 HOBOTO,
HEJIaBHO IMOSBUBILIETOCS, CO3JaHHOTO.

Bapuant otBeta 3. BrICTymi€HHE HECKOJIBKUX JIIOAEH MMPEUMYIIECTBEHHO HA
OJIHY TEMY.

Bomnpoc 20: I'naBHBIM NPU3HAKOM [1€J10BOT0 O0LIEHHUS SABJISACTCH...

Bapuant orBera 1. OpueHTUPOBAHHOCTD HA JOCTUKEHUE LETN, KOHKPETHBIX
3a;ad.

BapuanTt otBeTa 2. YMeHUE HACTOATH HA CBOEM.

Bapuant otBeTa 3. BeXTUBOCTh U COOIIOICHUE I TUKETA.

IIpakTHYeckue 3a1aHUA

1. Tlosicuute, BEpHO 1K, YTO KOHGOPMU3MY OOJiee JPYruX MOJABEPKEHbI: a) OUYEHb
JUCUUIUIMHUPOBAHHBIE JIIOAM; ©) CpaBHUTEIBHO YMHBIE JIIOAW; B) JIOAU
HEYCTOMYMBBIE K CTpeccaMm; T') MOAPOCTKH; J) JIUIA C HHU3KUM TPYHIOBBIM
CTaTyCOM; €) SMOIIMOHAJIBHO 3aBHUCHUMBIC JIOJU; k) JETH; 3) TCHUXOJIOTHYECKU
HEYPaBHOBEIICHHBIE JTIO/IU; 1) (PU3MUECKU HETIPUBIIEKATEIIbHBIE JTIO/IH.
2. Hwxe mnpuBeneH cnucok yrBepkaeHU. OlLleHUTE UX € TOYKH 3PEHUs
NPaBUILHOCTH U HETIPaBUIILHOCTH.

a)BEJIMYMHA MEXJIMYHOCTHOM JUCTAHIIMU 3aBUCHUT OT KYJbTYPHBIX TPaJULIHII;

0) B OONBIIMHCTBE CJIy4aeB 4YEJIOBEK BBIOMPACT CBOIO COIUMAIBHYIO POJb

T00pOBOJIBHO;

B)3d(dEeKT opeosia COCTOUT B TOM, YTO, YCMOTPEB B YEJIOBEKE KaKOE-TO TJIABHOE

(mo-BamieMy MHEHHMIO) Ka4€CTBO, Mbl CKJIOHHBI BHUJIE€Th Y HETrOo W Jpyrue

Ka4yeCcTBa, FTAPMOHUPYIOILIUE C STUM Ka4eCTBOM;

I)Mbl CKJIOHHBI 4allle OOBACHSATh MOBEACHUE IPYroro 4ejoBEeKa BHEIIHUMU

NpUYMHAMH, 3 HE BHYTPEHHUMH,

€) B Cllyyae KOTHUTHUBHOI'O JMCCOHAHCA MbI BCSYECKHU CTapaeMcs 0OOCHOBATH



C/IeTIaHHBIN HaMH BHIOOD.
3. AMepUKaHCKHE UCCIIEIOBATENN BbICIUIIN MATh TUIIOB COLMAIBLHOMN BIACTH:
a) BJIaCTh BO3HATrpaXKJeHus; 0) BIIacTh MPUHYKJEHHUS; B) BIACTh SKCIIEPTA;
I') BJIACTh aBTOPUTETA; 1) BJIACTh 3aKOHA.

OnuiuTte, Ha YeM OCHOBAaH Ka)Jblil TUI BJIACTH, U ONPEIEIIUTE, KAaKOU

U3 HUX, HA Ball B3TJIs, OyJeT ONTUMAJIEH JJIs CISAYIONIUX MEPCOHAKEM:
JUPEKTOP IIKOJIBI; JHUAEP OMNIMO3UIIMOHHOW MapTUU; PYKOBOAUTEIh HAy4yHOU
JabopaTopuu; TJIaBa TOCYJapCTBa; BiaJeNel] MBEHHOW (aOdpHKH; rjaBa CEMbH;
CTapoCTa CTYICHYECKOW TPYIIbl; JUAEP ABOPOBOM KOMIAHWHW; CHOPTHUBHBIN
TpeHep; yuuTenab My3bikd; med DBP; mpomoBenHMK; MCUXOTEpaneBT; MaTh;
OTell; CyHIbs; BOCIHUTATENIb B TpyINe JIETCKOrO cajaa; JEKTOp OO0abIIoi
ayIUTOPUH; OPATOP HA MOJTUTUYECKOM MUTHHTE.
4. CpaBHUTE MEXAY COOOM MOHATHUS  <WIHAEP», «BOXKAK», «BOXKIbY,
«pykoBoauTelby. C KaKUM U3 JTAHHBIX MOHATUN BBl COOTHECIU OBl ENCTBUS
MEePEYUCIICHHBIX UCTOPUUECKUX TEpCOHaxeh u nuteparypHbix repoes? Iletp |,
FOnuii [e3aps, Hanoneon, Mowucei, W.I1.11aBnos, B.N.Jlenun, A.C.MaxkapeHko,
K.C.Cranucnasckuii, A.J[.CaxapoB, Bunnau-Ilyx, Hncyc Xpucroc, Kanna
J*Apk, Ocran bennep. Kapncon, Hesnaiika, Tumyp (U3 nosectu A.l"aitnapa).
5. BriOepute U3 NpUBEJEHHOTO CIKCKA TO, YTO HA Balll B3TJISA, J€JaeT rpymnmy-
rpynIoi. JloBeprie,  TEPPUTOPHUAIBHOCTD, B3aNMHBIE CUMIIATUH,
MPUHSATHE,3aBEPIICHHOCTh, BHYTPUTPYIINOBON  KOH(JIUKT, BJACTh JIUJEPA,
WHTUMHOCTb,9yYBCTBO «MbI», KaXKJja 0€30MacHOCTH, KOMILJIEKC HEMOJIHOIIEHHOCTH,
sMIartus, oOIas 1elib, OOIEHHWE, COBMECTHas [ESITebHOCTh, TPYNIOBOE
MBIIIJICHUE,
CollMaJIbHAsl ~ TIepuenius, u30eraHrue OJMHOYECTBA, O0O0IIee  IOMEIICHHUE,
AMOIMOHANBHBIN JUCKOMOPT, (pycTpalusi, CTpax, B3aUMOJEUCTBUE, oOuIas
MOTHBAIMs, OOIIKE IIEHHOCTH.
6.B XVIIl Beke wu3BecTHBIM monuTHK, rpad Yecrepdunm, roToBs ChlHA K
JTUIUIOMAaTHUYECKON Kapbepe, CKa3al €My: «TOBOpsl C JIIOJbMHU, BCErJa CMOTPH UM
B TJIa3a, €CJM Thl 3TOTO M30€raeib, JIIOAU HAYMHAIOT JyMaTh, YTO Thl CUMTACIIb
cebsi € 4eM-TO BUHOBAThIM, K TOMY >K€ Thl Tepsielllb BO3MOXKHOCTh y3HABaTh I10
BBIPAKEHUIO JIMIIA, KAKOE BIIEUYATIICHUE HAa HUX MPOU3BOIAT TBOM cioBay. Kak
BBl cuMTaeTe, rpad Aan cbiHy Xopouui orBeT? Kakue Obl pekOMeHIaIuu Jaiu
JATIJIOMATY BbI?
7.BbiOepute HauOosnee MpaBUJIbHBIM C Balleid TOYKU 3pEHUs, BapUaHT MJId
CIEAYIOUIUX YTBEPKICHUMN, XapaKTEPU3YIOIUX MUMHUKY U JKECThI (TIOTYEPKHUTE):
a) Yy )KEHIIUH, IO CPABHEHUIO C MY>XUMHAMU, SI3bIK MUMUKH M JKECTOB: OoJjiee
BBIPA3UTEIIbHBIN; MEHEE BBIPA3UTEIIbHBIN; O0Jiee CIIOXKHBIN; 00Jiee MHOTO3HAYCH;
0oJiee MHAUBUIYAJICH.
0) Kakas MUMHUKa M KaKue )KEeCThl BO BCEM MUPE 3HA4aT OJHO M TO JK€: KauyaHHE
roJIOBOM M3 CTOPOHBI B CTOPOHY; KMBOK TOJIOBOIl BBEPX-BHM3; KOT/Ja MOpILIAT
HOC; KOT/Ia TTOJHUMAIOT BBEPX yKa3aTeJIbHBIN Mayel]; KOTa XMYpAT JIOO; Koraa
MOJMUTHBAIOT; KOT/Ia YIBIOAIOTCS.
B) KOT/Ia JIIOJIA BUJAT YeJOBEKa B MEPBBIA pa3, TO OHU OOpaIlarOT BHUMAaHUE B
MEPBYI0 OYEpEAb HA: OJEXKIY; MOXOJKY; BHEIIHOCTh, OCAHKY; MaHEpHI, pPeub;



JIEATEIIbHOCTD.
8. B TpancakTHOU KoHuenuu D.bepHa BbiAeneHbl no3unuu Pebenka, Poaurens,
B3pocnoro. Huke mnepedncieHbl XapaKTEPUCTUKHU TOBEICHUS TPU NPUHITHU
Kaxaoi u3 Hux. Onpenenure, 4TO B JAHHOM CIHMCKE MPUHAIJICKUT Poaurtento,
B3pociomy, PebGeHky: pacKOBaHHOCTb, CKENTHUIIM3M, >KMU3HEPAJIOCTHOCTD,
O0eqHOCTh (haHTa3WHU, HEAOOIEHKA SMOITMOHAJIBHOM CTOPOHBI K JKH3HM H3-3a
palMOHAJIBHOTO TOJAXO0Ja K HEH, aBTOPUTETHBIA TOH, HUMITYJIbCUBHOCTD,
KOHTPOJIb HaJl CBOMMHU JACHUCTBUAMH, MOKPOBUTEILCTBO, O€3ameIlIMOHHOCTD,
Ooratas QaHTa3us, NYTrIUBOCTh, CKOBAHHOCTh, JOTMAaTHU3M, HEYBEPEHHOCTD,
CO3HaHUE COOCTBEHHOTO MPEBOCXOACTBA, YBEPEHHOCTh B CBOEH MPaBOTE,
TPE3BOCTh B OLICHKAX, HECAEPKAHHOCTb.
9. BcraBpTe MNpOIMYLIEHHBIE CJIOBA B  CJIEAYIOIIWE YTBEPKICHUS: a) IPyNIou
Ha3bIBAIOT .... JIIOJIEM, OOBEIMHEHHBIX HA OCHOBAHUMU psifa MPU3HAKOB,
OTHOCAIIMXCA K COICPNKAHUIO .... WIH XapPaAKTEPY ...
0) rpymma, opraHM30BaHHAas TOJIPKO BHYTPECHHUMH LEJISIMU, HE BBIXOASIIUMHA
3a paMKH CaMOW TpyIIIbl, €CTh ...
B) KOJUJIEKTHB OTJIMYAETCS] OT KOPHOpALUU TEM, YTO €ro JACSATEIbHOCTh HOCHT ...
XapakTep, a KOPHOPATUBHAS ACATEIBHOCTh MIPECHEAYET .... LIEJIH.
10. 3anmonHuTe TAOIUIY:

Bunpl TOKyMEHTOB IlepedyeHn
Opranu3zaioHHbIC

PaCHOPSIIII/ITGJIBHBIG

CripaBo4HO- UHPOPMALIMOHHBIE
11. 3anonHuUTE TaOIHUITY.

Bunsr JIEJIIOBOM Ilepeuenn
MIePENUCKU

12. BeibepuTe U3 TPUBEACHHOTO CIHCKAa TO, YTO Ha Ball B3TJSNM, JETacT
rpynmy

rpynmnoii. JloBepue, TEppPUTOPUATLHOCTh, B3aWMHBIC CHMIIATHH, TIPUHSATHE,
3aBEPIICHHOCTb, BHYTPUTPYMNIOBOW KOH(MIWKT, BIACTh JIKMJEpa, WHTUMHOCTb,
YYBCTBO «MBbI», Xaxaa 0€30MacHOCTH, KOMIUIEKC HEIMOJHOIEHHOCTH, dMITATHSI.
oOmiasi 1enb, OOlIEHWe, COBMECTHAsl NESITEIbHOCTh, TPYNIIOBOE MBIIIJICHUE,
collMaipHasl TepIenmus, u30eraHne OJMHOYECTBa, OO0IIee TMOMEIICHHE,
AMOITMOHAIBHBIA TUCKOMQOpPT, (DpycTparusi, cTpax, B3aMMOJACUCTBHUE, 0OIIas
MOTHBAIMs, O0IIHE [ICHHOCTH.

13. B TpancakTHOW KoHIenuuu O.bepHa BBIACHCHB TO3HMIMU PeOeHka,
Poantens,

B3pocnoro. Hmwke mepednciieHpl XapaKTEPUCTUKH TOBEICHHS TPU TPUHSITHU
KaXaoi u3 HuX. OnpenenuTe, 4To B JAaHHOM CIUCKE MPUHAICKHAT Pomurerto,
B3pociomy, PeOGeHky: pacKOBaHHOCTb, CKENTUIIM3M, JKU3HEPAJOCTHOCTD,
O0eaHOCTh (haHTa3WM, HEIOOIEHKAa AMOIIMOHAJBLHOW CTOPOHBI K JKM3HH H3-32
palMoOHANIBHOTO TMOAXO0AAa K HEH, aBTOPUTETHBIA TOH, HMITYJIbCUBHOCTD,



KOHTPOJIb HaJl CBOMMH JCHCTBUSMU, IOKPOBUTEILCTBO, O€3aNEIUIAIIMOHHOCTb.

14. BpeiObepute HambOojiee MNPaBUIBHBIM C Balled TOYKH 3pEHUS, BapUaHT
1St

CIEAYIONINX YTBEPKACHUMN, XapaKTepU3yIOIUX MUMHUKY U KECThI:

a)y *EHIIUH, IO CPABHEHUIO C MY>KUMHAMM, SI3bIK MUMUKHU U KECTOB: Oojee
BBIPA3UTENIbHBINA;, MEHEE BBIPA3UTEbHBIN;, 0OoJiee  CIOXKHBIN;, OoJee
MHOTO3Ha4eH; 00Jiee UHAUBUIYAJICH.

0) kakas MUMHKa W KaKWe JKECThl BO BCEM MHUpE 3Ha4yaT OJHO M TO XKe:
KayaHue
r0JIOBOM U3 CTOPOHBI B CTOPOHY; KMBOK I'OJIOBOM BBEPX-BHHU3; KOTJa MOPILAT
HOC; KOT/la NOJHUMAIOT BBEPX yKa3zaTeJbHBIM Majell; Korjaa XMypaT J00;
KOTJ]a TIOJIMUTHBAIOT; KOT/1a YIIBIOAFOTCH.

B) KOTJa JIFOJAU BUJAT YEJIOBEKa B MEPBBLIM pa3, TO OHU 00pallaloT BHUMaHUE
B MIEPBYIO OUEpelb HA: OJECXKAY; MOXOJKY; BHEIIHOCTh, OCAHKY; MAaHEpBHIL;
peub; NEATENbHOCTb.

15. CpaBHute MeXay coOOM MOHATUA «IUAEP», «BOXKAK», «BOXIbY,
«pykoBoguTeNby. C KakUM U3 JIaHHBIX MOHSATUN BBl COOTHECIH OBl JEHUCTBUS
MIEPEUUCIICHHBIX HCTOPUUECKUX TIEPCOHAXKEH U uTeparypHbix repoes? Ilerp I.
Onuit  Le3aps, Hamnoneon. Mouceili, MHW.I1.IlaBnoB, B.M.JIenun,
A.C.Makapenko, K.C.Cranucnasckuii, A.J[.CaxapoB, Bunnmu-Ilyx, HWucyc
Xpucroc, Kanna *Apk. Ocran bennep, Kapincon, Hesnaiika, Tumyp (M3
noBectu A.l'aiiapa).

16. OOBsAcHUTE, KaKue M3 NEPEUUCIEHHBIX TPYNI MOMXHO CYHMTATh
dbopmanbHbiMU (O ULHATBEHBIMHU), a  Kakue  He(popMalIbHBIMHU
(HeopuIMATBLHBIMU): CEMbs, IIKOJBHBIM KJacc, TMOJUTHYECKas MapTus,
rocyJIapcTBO, CTYyJIEHUECKas TpyIa, MacCaXXupbl OJHOTO BaroHa, MallMEHTHI
OJIHOTO Bpaya, JIIOJAM OJMHAKOBOTO BO3pacTa, rpymnmna Apy3€il, CHOpTUBHAas
CEKIUsl, BOEHHOCTYKAallM€ OJHOr0 MOAPa3JeNCHUs, YUTATEeId OJHOU
OMOJIMOTEKH, KOJUIEKTUB 3aBOJACKOTO I11€Xa, OJHOKYPCHHKH, aCIHUPAHTHI
oJIHOTO Tpodeccopa.

17. BeiOepuTe mpaBUIIbHBIN OTBET U3 Mpe/IaracMbIX BApUAHTOB:

- MeXaHusM COYUanbHO20 80CNPUAMUSL YLeHAMU 2PYNNbL Opy2 Opyad - MO ...

a) COIMAIbHO-TICUXOJIOTHYecKas peiekcus; r) BHYTPUTPYIIIOBOM
dbaBopuTH3M;

0) KkayzanmbHas aTpUOYIUS; 1) BCE OTBETHI BEPHBHI;

B) UJEHTHU(UKAIIUS; €) BCE OTBETHI HE BEPHBI.

- npoyecc ynoooonenus ceos Opy2omy, omodcoecmenenus ceos ¢ Opyeum
HA3bl8AEMCS ...

a) uACHTUDUKAIUS; ') UACOCUHKPA3ZUUECKUI KPEIUT;

0) cTepeoTUNIU3AIUS; 1) BCE OTBETHI BEPHBI;

B) KOH(POPMHU3M; €) BCE OTBETHI HE BEPHBI.

-npoyecc NPUNUCHLIBAHUS NPUYUH, 0OBACHAIOWUX NOBEOeHUe 0PY2020 UYEN08EKA —
9Mo:

a) pU3nOrHOMUYECKAs PENYKIUS; I') TPYIIOBas UICHTU(DUKAIUS;

0) Kay3ajbHas aTPUOYIIHS; 1) BCE OTBETHI BEPHHI;



B) COLlMAJIbHASI TIEPLICTIIHS; €) BCE OTBETHI HE BEPHBI.
18. Huxe mnpuBefeH CHUCOK yTBEpkIeHUU. OLEHUTe HUX C TOYKH 3pEHUS
MPaBUJILHOCTU U HETPABUIBHOCTH.

a) BEIMYMHA  MEXKJIMYHOCTHOM  AWCTAHIIMM  3aBUCUT  OT KYJIBTYpPHBIX
TpaaULAM;

0) B OOJILIIMHCTBE CJIy4YaeB YEJIOBEK BHIOMPAET CBOIO COLMAJIBHYIO POJIb
JTOOPOBOJIBLHO;

B) 3¢ (exT opeosia COCTOUT B TOM, UTO, YCMOTPEB B YEIOBEKE KaKOE-TO

ri1aBHOE (TO-HAIIEMy MHEHHIO) Ka4eCTBO, MBI CKJIOHHBI BHUIIETh Yy HErO H

JIpyrue KauecTBa, TAPMOHHUPYIOMIHNE C 3TUM KadeCTBOM;

T)MBI CKJIOHHBI 4alie OOBSICHATH MOBEACHHUE IPYTOro YeIOBEKAa BHEITHUMH

NpUYMHAMU, & HC BHYTPCHHHUMU;

€) B ClIydae KOTHUTUBHOTO JUCCOHAHCAa MBI BCSYECKH CTapaeMcs 00OCHOBATH

C/CJIaHHBIM HAMU BBIOOD.

19. I3 naHHBIX MOHSTUN BBICTPOWUTE JOTUYECKHUE PAJIBI TaK, YTOOBI KaxkIa0e

MpeapIayIee MOHATHE OBbUIO POJOBBIM (Oosice OOMIMM) MO OTHOIICHHUIO K

NOCIIEAYIOIEMY:

a) 00111eCTBO, KOJUIEKTUB, TPYIIIa, peajibHas TPyYIINa, MaJias Tpy1a;

0) npyx0a, OOIIECTBEHHOE IIPOM3BOJICTBO, OOIIECTBEHHBIC  OTHOIICHUS,

0OIIECTBO, MEKIIMYHOCTHBIE OTHOIIICHHUS.

B) XYJIO)KECTBEHHBIE CpEJCTBA s3bIKa, OpaToOp, IMOCIOBUIIA, OPATOPCKOE

HCKYCCTBO, yIep KaHHEC BHUMAHUS ayTUTOPHH.

I) KOMIIDOMHUCC, IOBEJIEHHUE JIOACH, (PAaKTOpbl BO3HUKHOBEHHSI KOH(IIMKTA,

MIPOTUBOPEYHS, KOH(IIHKT.

20. IMosicaute, BepHO Jid, 4TO KOH(MOpMU3MY Oojiee IPYyrux MOJABEPIKEHBI: a)

OYCHb

TUCIUIUTMHUPOBAHHBIC  JIIOAM; ©0) CpPaBHUTENBHO yMHBIE JIIOJU; B)

JOTA

HEYCTOWYUBBIEC K CTpeccaM; T) MOJAPOCTKH; 1) JIUIA C HU3KUM TPYIIOBBIM

CTaTyCOM; €) SMOIMOHAIBHO 3aBUCHUMBIE JIIOJU; ) JACTH; 3) TICUXOJIOTHUYECKH

HEYypaBHOBEIICHHBIE JTIOJU; 1) (GU3NUYECKU HETIPUBIICKATEIbHBIC JIFOIN

21. AMepuKaHCKHUE UCCIIEI0BATENN BBIICIWIIN MATh TUTIOB COIUAILHOMN BIIACTH:

a) BJIACTh BO3HATPaXK/EHUsI; 0) BIACTh MPUHYKICHUS; B) BIACTh SKCIIEPTA;

') BJaCTh aBTOPUTETA; J) BJIACTh 3aKOHA.

Onumure, Ha 9YeM OCHOBAaH KaXKABIA THIT BJIACTH, M ONpPEICIUTE, KaKOW u3
HUX, Ha Ball B3I, OyJIeT ONTUMAJICH IS CIICIYIONNUX TTEPCOHAKEH:
JTUPEKTOP IIKOJIBI; JHUACP OIIO3WIIMOHHOW IMapTUH, PYKOBOJIWUTEIb HAYIHOM
Jabopatopuu; Tj1aBa TOCYJIapcTBa; Biajesel] MBEeHON (GaOdpuku; riaBa CEMbH;
CTapoCTa CTYIEHYECKOW TPYMIIbI; JUIEP ABOPOBOW KOMIIAHWHU; CIIOPTUBHBIN
TpeHep; yuutTenb My3biku; med DBP; mpomoBegHWK; MCUXOTEpamneBT; MaTh;
OTell; CyAbs; BOCHHUTATENb B TPYyIINE JAETCKOTO caja; JEKTOp OOJbIIoi
ayIUTOPUU; OPaTOp Ha MOTUTUICCKOM MUTHHTE.
22. Hmwxe mpuBeieH CHHUCOK  PA3HOOOPA3HBIX  MEXJIMYHOCTHBIX  POJIEH.
[ToqymaiiTe, Kakue W3 HHUX YCIEIIHEE UTPAIOTCA B3POCIBIMH, MOIPOCTKAMU,
neremu: Bynnepkuna, Myapen, Ckpomuuk, IHanyn, Tynuna, Tuxons,



[Topounslii Crapukamika, brnaropoansiii Peinaps, J{oOpseiii Ilama, KpacaBuuk,
bprosra, Heynaunuk, IlpeycneBatomuii, Octpsak, Bceobmmuit JlroOumen, yira
O6mectBa, Cuszud, SAcuHoBumsauuii. 3omymka, [loaxamum, Xawxka, Crapbiid
Boum, I[Toat. [Ipodeccop, Ckanmanuct, [Icuxonar, [IpaBnouckareis.
23. Boibepute HamOosee MpaBWIBHBIA C Balleld TOYKH 3PEHUS, BapuaHT JUIs
CJIEIYIOIIMX YTBEPKIACHUMN, XapaKTEPU3YIOIINX MUMHKY U KECTHI:
a) Yy KCHIIWH, O CPAaBHEHHUIO C MY>KUYMHAMH, SI3bIK MUMHUKH U JKECTOB: OoJiee
BBIPA3UTENIbHBIN;  MEHEE  BBIPA3UTENbHBIN;,  Ooliee  CIOXKHBIM; Oonee
MHOTO3Ha4y€eH; 00Jee NUHINBUTyaJICH.
0) Kakas MUMHKA M KaKWe KECThl BO BCEM MHUPE 3HAa4aT OJHO M TO JKE: KauaHUe
rOJIOBOM U3 CTOPOHBI B CTOPOHY; KMBOK T'OJIOBOM BBEpPX-BHHU3; KOTrJa MOpLIAT
HOC; KOrJia MOJHMMAIOT BBEPX YKa3aTeJIbHbIN Majel; Korjga XMypsT JI0o0; Korna
MOAMUTHBAIOT; KOT'/1a YJIbIOAIOTCS.
B) KOIJa JIIOJIM BUJAT YeJOBEKa B MEPBBIM pa3, TO OHM OOpalliaroT BHUMaHHE B
NEPBYI0 OYEpEb HA: OJEKIY: IMOXOJKY; BHEIIHOCTb, OCAaHKY; MAaHEPBI, PEUb;
NEATEIbHOCTb.
24. CormacHel JHM Bbl C NPHUBEACHHBIM HUXE MHEHUEM? [Ipusenure
IPUMEPHI, WIUTIOCTPUPYIOIIHE KaxAblii M3 QakToB. Upe3mepHass TIJIOTHOCTh
HACEJICHHS Yallle BCETO YCHJIMBAECT y JIOACH:
a) 4YyBCTBO OJIMHOYECTBA; 0) YYyBCTBO «aHOHUMHOCTH»; B) HYBCTBO arpeccuu;
T) pa3apaxuTeIbHOCTD; /1) YXOJ B C€0s; €) YyBCTBO B3aUMOIIOMOIIIH;
) MOHMKEHUE PaOOTOCIIOCOOHOCTH; 3) YYBCTBO COMAaTUUYECKOTO HE3IOPOBDSI;
1) yCTaJIOCTh, CIA0OCTh.
25. BoiOepuTe U3 NPUBEIEHHOTO CIIMCKA TO, YTO HA Balll B3TJISIA, A€IA€T IPYIILY
rpynmnoi. [loBepue, TEeppUTOPUAIBHOCTh, B3aUMHBIE CHUMIATUH, MPUHATHE,
3aBEPIICHHOCTh, BHYTPUTPYINOBOW KOH(MIJIMKT, BJIACTh JUJEpa, UHTUMHOCT,
YYBCTBO «MBbI», kaxjga 0€30MacHOCTH, KOMIUIEKC HEMOJIHOIIEHHOCTH, SMIIATHS,
oOmas 1enb, o0IleHNne, COBMECTHAs AEATEIbHOCTh, TPYIIOBOE MBIIIJICHHUE,
CollMaJIbHAsl ~ Tepluenius, u30eraHue OJMHOYECTBA, 0OIIee IOMEIIeHHE,
AMOLMOHATBHBIA TUCKOMGOPT, dpycTpanus, CTpax, B3auMOJEHCTBUE, 0O0IIas
MOTHBAIIUs, OOIIHE IIEHHOCTH.

IIpumepnl CUTYAITHOHHBIX/MPAKTUYECKUX 32124

Curyanus 1
Momnooit paboTHHK MecsIl B KOJIJIEKTUBE. B Oeceie ¢ BhIIIeCTOSIINM
pYKOBOJUTENIEM, MPUHUMABIIIUM €T0 Ha paboty, ckazan: «He Mory ckaszaTh, mouemy, HO
s HE YyBCTBYIO €051 MOJHOMPABHBIM YiIeHOM. Bce nmpusTHBIC JI0AU, HO Sl YYBCTBYIO
ce0st 9y>KUM cpeau HuX. MoxeT ObITh, 3TO BCe HaAyMaHo MHOU? He 3Hato...»

OTtBeThI:
a) modyemy Obl BaMm He caenath yTo-HUOY A IPUATHOE , TOBApHUIIIAM?
0) Bawm kaxercs, uro rpynmna Bac ve npuaumaet?
B) BbI mymaere, 4TO 4€M-TO HE HPABUTECH KOJUIEKTUBY?
r) Bel nymaere, uTo oHU JOMKHBI cuuTaTh Bac cBOnM?



Paz6op BapuaHTOB ya00HEe TPOU3BOAUTH HE B ali()aBUTHOM MOPSAKE, a B
CMBICJIOBOM.

JI71st TOro 4TOOBI 1aTh XOPOIIUN OTBET, HAJ0 MPEXKIE MOTYUUTh BCIO JOCTYIHYIO
uHdopmaruio. [ noayyenus nHGOpMaIMKU HE TOASITCS BOIPOCH! 3aKPHITOrO TUIA, TO
€CTh T€, IOCJe KOTOPBIX Oecesia 3aXOAUT B TYIHUK.

[Ipu oTBeTe (a) hakTHUUECKH TOBOPUTH HE O YeM. 3aJjaH BOIIPOC 3aKPHITOTO THUIIA,
KOTOPBIN SIBISIETCS MO CymecTBy coBeToM. CoBeT 3TOT JaH 0Oe3 BBICHEHUS BCEX
00CTOSATENBCTB. BioHe MOTYT OBITH OOCTOSTENBLCTBA, B KOTOPHIX HET BUHBI HOBHYKA,
HO €CTh BHMHA KOJUIEKTHUBA. Hampumep, eciii eCTh TpaJuluM MbSHCTBA WM BOPOBCTBA
Ha MpoU3BOJCTBE. B TmepBoM cilydae OH caM MOXKET HE XOTEThb «BJIHUTHCSI», BO
BTOPOM — €T0 OyAyT 4ypaThCsi, 9T00 HE BBIIATh CKPHIBAEMOE OT HAYaIhCTRA.

Cy1iecTByeT MHOKECTBO IMIPUYMH TOTO, YTO KOJUIEKTUB HE MPUHUMAET HOBUYKA.
Onu pa30oUBaOTCS HA TPU TPYIIIIHL:

1) nOpuyuHBI, CBA3aHHBIE C JIMYHOCTHIO HOBHYKA: IJIOXOE OTHOIIEHUE K TPYIY,
HEe3HaHHe paboThl, BBI3BIBAIOIIEE MOBEACHHUE, MJIOXUE MPUBBIYKU, JIMYHBIE KaueCcTBA U
T.J.;

2) NPUYUHBI, UAYIIHE OT KOJUIEKTUBA: HAJIMYME OTPUIIATEIbHBIX YCTAHOBOK, B KOTOPbIE
MOJIOKUTENIbHBIA HOBUYOK «HE BIIUCHIBACTCS;

3) nOpuUYUHBI, UAYHIME OT PYKOBOJCTBA: paOOTHUK TMPHUHAT, HampuMmep, 0e3 ydeTa
MHeHus Opuraaupa. Mnu npruxo1 HOBOro pabOTHHUKA YMEHbIIAET 3apa00TKU OCTATbHBIX
(Tyna, rae Xxopoio 3apadaTbIBalOT, CTPEMATCS YCTPOUTD «II0 OJIaTy»).

Kak BuanM, CymecTByeT MHOXECTBO MPUUKH, KOTOPBIE UAYT HE OT paboTHUKa. 1
MPEACTOUT pa300paThCs, KAKOE U3 OOCTOSATEIBCTB CIYKUT UCTUHHOU MPUUHUHOM.

B otBere (B) pykoBoauTesb (HAKTUYECKHM HCXOAUT W3 BHUHBI HOBUYKA, YTO
MPEXKACBPEMEHHO.

Hymaetcsi, 4To cpeau BcexX MPUYUH O0Jee BCEro pacCTpOsAT MOJIOJOTO YeJIOBEKa
T€, YTO CBSA3AHBI C €r0 TUYHOCTHIO. [[09TOMY CBeeHHE BOIIpOCa TOIBKO K 00CYXKICHUIO,
MOYEMY OH HE HPABUTCS KOJUIEKTUBY, OTBET (I) HE CO3AACT HAWYUIINX YCIOBUM IJid
pas3roBopa «Imo JyIiam.

Takum o6pa3zoM, oTBeTH (a), (B), (I') HE CO3/IAIOT YCJIOBHS ISl JTOBEPHUTEILHOMN
Oecenpl, TO €CTh HE JJOCTUTAIOT TOCTABJICHHOMN 11U, a 3HAYUT — HEyJauHbIC.

B orBere (0) pykoBoauTesSib NMPOCTO Nepedpa3upyer cja0Ba codeceTHHKA,
BO3Bpaliasi UX B BHAE «3€pPKajJbHOro» Bompoca. Ha Hero Oyzer ecrecTBeHHBIH
oTBeT «aa». OH mnoka3piBaeT, 4YTO PYKOBOAMUTE]b NPABWJIBLHO MOHSI
NMOYMHEHHOT0, YTO BAYKHO /IJIsl HUX 000HUX.

Beakoe «day 6 pazeosope o0bvedunsem u cnocobcmeyem OaibHeuuemy
conudcenuro (npasuno Coxpama).

Crnenyroonmii BOIPOC PYKOBOJIUTENS: «A B YEM 3TO MPOSIBIAECTCA?» — BOMPOC

OTKPBITOTO THIIA, ITO3BOJISIONINMA MOTYYUTh HEOOXOAUMYIO0 HH(POPMAIIHIO.
BrosiHe BO3MOXHO, 4YTO Ja)X€ OCHOBATEJIbHO PAaCCIPOCUB, PYKOBOJUTENIb MOKET
HUYETO HE TOCOBETOBATH, a4 MOMPOCUT 3alTH K HEMY Yepe3 HECKOJbKO JHEH, 4TOObI
UMETh BO3MOXHOCTh IIOTOBOPUTH C HEKOTOPHIMH YJIEHAMHU KOJUIEKTHUBA, KOTOPHIM
noBepsieT. Y ToAbKO Mocie 3TOro — 4YTO-TO MOCOBETOBATH MOJIOJIOMY YEJIOBEKY.

[TomoOHBI BU3WT AOMKEH MPUHECTU TOJIB3Yy HE TOJBKO MPUIIEIAIIEMY, HO H




PYKOBOJUTEIIO.

80% wuHdopMaIM O B3aMMOOTHOIICHHUSIX B KOJUIEKTUBE PYKOBOJMTENb IOJY4aeT B
BUJIe KOHGIMKTOB U kanob. To ecTb MHOroe OT Hero cKpbITo. [loaTomy Beskasi BO3-
MOXHOCTb TIOJIy4UTh HWH(MOpMAIMI0O Ha OoJjiee paHHEW CTaguu JIOJDKHA OBITh UM
MaKCUMaJbHO HCIOJNb30BaHa. I B NaHHOM cily4ae pPyKOBOJUTENb 3aWHTEPECOBAH B
JIOBEPUTENILHOM Oecelie He MeHee, YeM MO TUYMHEHHBIN.

Curyanus 2

CoTpyIHMK CKa3ajl CBOEMY HadYaJlbHUKY, HEIABHO BCTYNUBIIEMY B JTy
JOJDKHOCTB: «S yke maBHO 31ech paboTal0 M HE TIOMHIO Clydas, 4YTOOBI MEHS
3aCTaBJISUIN TIEPEICNIBIBATh MOW OTUET. BBI MTEpPBBIN, KTO 3TO CIeall.
Bo3M0kHO, B OTYETE €CTh KaKME-TO HETOYHOCTH, HUKTO OT HUX He 3acTpaxoBaH. Ho
nepenenbBaTh Bce? !y
OTtBernI:
a) Bbl cuuraere, UTO HecHpaBeIIMBO 3acTaBisATh Bac ycrpanste Bamm ke
omuoKu?
6) Haneroch, Bl mpoBepuiin oTuet nepen TeM, Kak cliaTb ero MHe?
B) Bawm kaxercs, 4TO B OTYETE TOJIBKO MEIKHE HETOUHOCTH?
r) Bel cunraere, 4To S NPUAUPAIOCH?

JInst  HOBOTO  PYKOBOAUTENS  Ba)XHO  B3ATh  NPaBWIbHBIA TOH  BO
B3aMMOOTHOIICHUSAX CO CTapOCHyX)aluMU. MHOrue KOH(MIUKTHI, JUISAIIUECS TOJlaMu,
BO3HUKAIOT MMEHHO M3-3a HEMPABUJILHOIO MOBEACHUS HOBOTO PYKOBOAUTENsS. BakHO
HE MPOTUBOIOCTABUTH ce0e, a HAJAUTh COTPYAHUYECTBO. BOT U aHHBINA BU3UT MOXKET
MPUBECTH K KOHPJIUKTY, €CIIM PYKOBOJAUTEIb 3aiMET HEMPABUIIbHYIO MO3UIIUIO.

B oTBeTe (a) pyKOBOAMTENL 3aHUMAET MO3UIMIO «PoauTenby, a MOJYUHEHHOMY
OTBOAUT poyib «JuTs», TO ecThb OcCymlecTBIAET TpaHcakuuio «boccy, AKUEHTHpYS
BHMMaHue Ha «Bammx ke ommOKax», OH 3aCTaBlIICT MOAYMHEHHOTO OIPaBJIbIBATHCS.
KoH(}muKTOreHOM SIBISIETCS U CIIOBO «3aCTaBIISTh.

OTOT OTBET SBHO BeACT BKOH(JIMKTY, BEIb MOJYMHEHHBIH HE COTJIACEH C
HaJIMYMEM OITMOOK, OH CUMTAET, UTO 3TO He 0oJiee YeM HETOYHOCTH.

B otBere (0) Ta xe Ttpancakums P+ («boccy). IlocranoBka Bormpoca
yHU3UTENbHA TeM Oosee s paOOTHHKA, MPUBBIKIIETO CIaBaTh OTUET «C MEPBOTO
MPEABSIBICHUS, TO €CTh JEIa0IIero paboTy KaueCTBEHHO.

B cootBeTcTBUM ¢ Kiaccudukainmeil KOH(JIUKTOB, paccMaTpyuBaeMas CHUTYaIIHs
OTHOCHUTCSl K YHMCIY KOHCTPYKTHUBHBIX KOH(MIUKTOB. IlojiokuTenbHOE pasperieHue
TaKuX KOH(JIMKTOB JA€T MOJb3Y JJIs OpraHu3ainuu. J{eMcTBUTEIbHO, pa300paBIIUCh B
CYIIIECTBE «HETOYHOCTEW», PYKOBOJUTENb W TMOJYMHEHHBIA Jydilie Obl MOHSIM JPYT
Jpyra, COTJIaCOBAJIM CBOM MO3UIIHUH.

BmecTto 3TOro pykoBOAUTENh OTBETOM (I) MEPEBOAUT OTHOILICHUS B JUYHOCTHO-
AYMOIMOHANIbHBIN KOH(MIUKT, KOTOPBI HUYETO, KPOME Bpejia, He MPUHECET.

CnoBo «HIpUAMPAIOCH» TOAYEPKUBAET MO3UIMI0 MpeBocxoacTBa («boce») u
noToMy BeAeT K KOHGIUKTy. [loguMHEHHBIM 3arHaH B YroJl: COTJIACUTHCA C
PYKOBOJIUTENIEM — 3HAYUT OPOCHUTHh OTKPBITHINM BBI30B. He corjmacuThcs —3HAUMT
cnatbes 6e3 6o+l



Haubosee ynaunwblii orBer (B). [logunHEeHHBIH, €CTECTBEHHO, OTBEYAECT:
- Ha.
— Xoporiio, 1aBaiiTe pazdoepeMcs C STUMH HETOYHOCTSIMHU.

Hawnbonee BeposTeH Oy/ieT KOMIPOMHUCC: PYKOBOAUTENL YOCAHUT, UTO U MOYEMY
HaJo0 TiepenenaTth. [logyuHeHHOMY HE TIPHUICTCS MepeesibiBaTh Bech oT4eT. OO0IeHue
UJIET IPU ONTUMAJIBLHOM JIJISI TOTO pacipeaeneHuu posieil «B3pociblity — «B3pocibiiiy,
TO €CTh TpaHcakuus «Kosmermy.

Curyanus 3

OauH M3 COTPYJHUKOB TOBOPUT PYKOBOAUTENIO: «S He Xxouy paboTaTh C
CunopoBbIiM. OH JOJBIPb, CIUIIKOM MHOTO JyMaeT 0 ceOe, a caM JKallyeTcsl, UTO EMY HE
noMoraroT. MHe HaJl0eJIo IeJ1aTh 32 HEro padoTy».

OTtBernI:

a) BwI cuutaere, uro CugopoBa HaJ0 MOATIHYTH?
0) A xax CumopoB oTHOcHUTCS K Bam?

B) BnI cuurtaere, uro CuopoB BHOCUT pazian?
r) Bel nymaere, yto CunopoBa jydiie «yuTun»?

(a,r). B sTux oTBeTax pPyKOBOAMTENb CTAHOBHUTCS HAa CTOPOHY JKAIYIOLIETOCs, HE
BBICITYLIaB APYIrHUX, B yacTHocTH CUAopoBa.

(0). CoTpyaHUK TOBOPHUT O HAJIUYMH KOHCTPYKTHUBHOTO KOH(DJIMKTA: YCTPAHEHUE €ro
NPUYHUH YJIYYIIAT TPOU3BOACTBEHHBIE OTHOIIECHUSA. PyKOBOAUTENb k€ CBOAUT AENO K
JUYHOCTHO-3MOLIMOHATBHOMY  KOH(DJIMKTY, TE€M camMblM MPUIAET  Pa3roBOPY
HEKOHCTPYKTUBHBIN XapakTep.

(B). — BrI cuutaete, uro Cu10poB BHOCUT pasiaja?

- Ja.

— A B 4eM 3To BbeIpakaeTcs?

OTUM ¥ TOCHEAYIOIIMMHU BOINPOCAMHU OTKPBITOIO THIMA PYKOBOAMTENIb HMEET
BO3MOYKHOCTh TIOJIyYUTh MakCUMyM HH(OpMaiuu. 3atem, MepernpoBEpHUB €€, MPUMET
pEIIeHHE CAaMOCTOSITEIHHO U O€3 JJaBJICHUS C Ub€i ObI TO HU OBLJIO CTOPOHBI.

Curyauus 4
Momnonoro paboTHUKa, JTOMYCTUBILETO Opak, BBI3BAIM K pyKoBoauTento. Boiias,
oH ckazal: «He moiimy, 3auem oTBiiekaTh JroAeil oT padotel. Ilpoiy He 3agepKkuBaTh
MeHs, paboTa CTOUT.

OT1BeTbI:

a) Bel cunraere, yto nomouu Bam He HYXHO?
0) Be1 He BepuTe, uTo Bam MoryT momoun?

B) Bnl nymaere, yto Bac BbI3Banu jy1st HOTaruu?
r) He genaliTe mocneniHbIX BHIBOJIOB.

(B, ). OTHUMU OTBETAMHU PYKOBOIUTEIH OCYIIECTBISIET MPUCTPOMKY CBEPXY: 3aHHUMAET



no3unuio «Pogurensy, a MOJUYMHEHHOTO CTaBUT Ha mo3unuio Jutsa. OtBer (r) — 3TO
npsiMoe 3amedaHue, a (B) COIAEPKUT CIOBO «KOH(IMKTOTEH» — «HOTaluUs». TakuMu
Macca)XxaMu UCKPEHHOCTH CO CTOPOHBI pA0OTHHUKA HE JOObEIIbCS.

(a, 0). OTu oTBeTHl MNpeAnoyiaraloT OTBET «Ja». OaHako OTBET (@) MPHUIKCHIBAET
MPOBUHUBIIEMYCS 00JIee KaTErOPUUYHYIO MO3UIIMIO HEMPUHATUS oMol («Bbl cunTae-
T€») U COJIEPKUT HEKUM BBI30B. ITOTO HEJOCTATKa JUIIEH Oosee MArkuii Bompoc (0),
KOTOPBIN U SIBJSIETCS MIPEANOUYTUTEIbHBIM.

Curyauus 5

OnbITHBIN paOOTHHUK MMEHCHOHHOTO BO3pacTa 3aiiell B KaOWHET K PyKOBOAUTEIIO:
«3BuHUTE, MHE Kak-TO He Mo cebe. Bcromy ycTraHaBaumBarOT HOBOE 00OpYAOBaHME,
TEXHUKA 4TO HaJAO ... OgHAKO KaK Oy/eT BBIMOIHATHCS MOs padota? S TyT IpUKUHYII ...
MO-BUJIMMOMY, MOH OMBIT €I11€ MPUTOAUTCS.
OTtBernI:
a) Bbl cumraere, 4yTOo HOBOE 00OpYJIOBaHUE Y HAC MOKa MPEKIECBPEMEHHO?
0) Bbl xoTuTE CKa3aTh, YTO TEXHUKA HE 3aMEHUT YeJloBeKa?
B) Bac BosHyerT, Kak 3T0 0Tpa3uTca Ha Bac ripu nepexojie Ha HOBYIO TEXHUKY?
r) Wrak, Bel He cnemmTe yXoauTh OT Hac?
(a, B). IlepBas 3amaya — TOHATH CKPBITHIA CMBICI BBICKa3bIBAaHUS COOECEIHHKA.
OTBeTHI (a, B) MOKAa3bIBAIOT, YTO PYKOBOJUTENb, MO-BUIMMOMY, CIyIlIajJl HEBHUMATEIh-
HO, TaK KaK HE MOHSUI MbICIb PAaOOTHHUKA.
(r). PykoBonutenb moHsI, 4yero oourtcs noceruresb. Ho oTpearupoBan  OecTakTHO-
npsiMoiauHelHo. Ero  BompocamnemupyeT K 4yBCTBY, TO €CThb OTBOJAUT COOECETHUKY
MO3UINIO «JlUTs», 3aCTaBIsET €r0 HEPBHUYATD.
(0). OTBeT mpeanonaraet «aa» u JEMOHCTPUPYET YBAKEHUE K ONBITY BETEpPaHa, CO3AaET
HAWJTY4IlIHE YCIOBUS 111 OTKPOBEHHOT'O Pa3roBopa.

Curyanus 6

Koraa HavanbHUK caenan 3aMe4aHHWe TOJYMHEHHOM, YK€ HEMOJIOAOM KEHIIUHE,
Ta ckazana: «Mrak, s moHsa, 4To oTpadoTrana cBoe, YTO HAJAO YXOJUTh...»
OTBeThI:
a) Hampacno BsI Tak cuuraere.
0) Bac Hu Ha KOro He MpoMeHsto!
B) BBl cunTaere, 4To 371eCh HyKeH 00Jie€ MOATOTOBJICHHBIN YETOBEK?
r) Bel gymaere, uto k Bam npunupatorcs?

(a). XoTs mo cMmbICIly 3TO BEPHO, HO CaMM CJIOBa O3HAYAIOT MO3UIUI0 «PoauTensy,
IPUCTPONKY CBEPXY, TO €CTh TO, YTO HE CIIOCOOCTBYET JOBEPUTEITHLHOMY OOIICHHUIO.
(r).IlepeBoauT KOHCTPYKTHUBHBIA KOH(MIUKT B JECTPYKTHBHBIN: BMECTO OOCYXICHUS
paboThI Mpe/IaraeTcs BoIACHEHHE OTHOIICHUI: TPaB WM HE MPaB PYKOBOJIUTEINb.

(B). OTtBer co3maer BIEUYATJICHWE, YTO 3aMEuaHUs OBLIM HECIy4YaHBIMH, YTO
PYKOBOJIUTENh COMHEBAETCS B TOJTOTOBIEHHOCTH PAOOTHUIBI. DTO XYyAIIUNA BCEX
paccMaTprUBaEMbIX OTBETOB.

(0). UtoObr BbIBeCTH paOOTHUILY U3 TOJABICHHOTO COCTOSIHHUSI HEIJIOXO |



«IMOACTACTUTHY. TeM Ooiiee, YTO OHA, KaK BHUJHO, M3 T€X, KTO OUYEHb OO0JIE3HEHHO
BOCIIPUHUMAET KPUTHUKY (3TO, KCTATHU, JOBOJBHO XapaKTEpHO AJiA >KeHUuH). JJoOpoe
CJIOBO MPUJAET €1 CHIIBI U TTIOMOKET MPEO0JIETh HENOCTATKU B padoTe. JlaHHBIM OTBET
[PE/ICTABIISCTCS JIYUIIUM.

Curyauus 7

PykoBomuTenb OOBICHSIET MOJOAOMY pPaOOTHHKY, YTO HAaI0 MPUICPKUBATHCS
YCTaHOBJICHHBIX MPaBWJ, a HE MOCTYINAaTh IO CBOEMY YCMOTpEHHIO. PaOOTHHK pa3-
JIpaXEHHO OTBe4YaeT: «Bbl Npu3bpIBacTe K TBOPYECTBY, a4 CaMM IIPECEKAECTE BCIKYIO
WHULAATUBYY.

OTtBernI:

a) [louemy Ob1 BaM HE mOCOBETOBATHCS CO MHOM, MPEXkKIE YEM YTO-TO NPENPUHUMATH?
0) Bawm He mo gymie, uTo s KpuTHKyio Bac?

B) [lo-BugumomMy, MHEe HyXHO Obl1o Oonblie yuuTh Bac.

r) Bel cuutaere, 4To pyTHHHYIO pabOTY AOJKEH J€N1aTh KTO-TO APYyrou?

(a). PykoBoautenb nomnaics Ha JJOBKAM MaHEBP MOAYMHEHHOIO: TOT IMOJIMEHIII IPEIMET
pasroBopa. A pyKOBOJAMTEINb IIOMOTAaeT €My, HNOATBEpPXKIas, 4TO OH JEUCTBUTEIBHO
MOAABIISIET UHUIUATHUBY.

(B).fIBHas TpaHcakums «bocc»: pyKOBOOWTENb 3aHMMaeT mno3unui  «Poautens»
(yuut), otmaBas coOecemqHUKyno3unuo «uts» (6ecnomomHocTh). Pazapaxenue
co0eceTHUKA 3TUM TOJIbKO YCUITUBAETCH.

(r). PykoBoauTenb MOAMEHSIET PEeIMET OOCYKJICHUs: pyTUHHAs (4epHOBas) pabota —
3TO OJHO, a paboTa Mo MpaBuiiaM — 3TO coBceM Jipyroe. [lockoybKy JIoruKa 31ech He B
noyere, TO MPaBUTh Oan OyayT SMOLMHU, HETaTUBHAs OKpacKa KOTOPBIX CIEIaeT CBOE
YepHOE JEJIO.

(0). Tpancakuus «Kommera» (B—WB). [Ipuctpoiika psgom (a He cBepxy). Huuero
OOMJHOTO B CJIOBaX PYKOBOAMTENS HET: BCAKOMY HEMPHUATHO, KOTJAa €ro KPUTHKYIOT.
OueBugen otBeT: «KoHeuHo» (wim «A komy HpaButcs?»). Ilocie 3Toro MoxHO
MEePEeNTH K MePEeCMOTPEHUIO KOHKPETHBIX HapYIICHUN paOOTHUKOM MPABHII, TEPIICITUBO
Pa3bsACHSS OMTACHOCTH, KOTOPBIE B 3TOM TasITCS.

ro MoTeHIMaga paboOTHUKA) B JECTPYKTHBHBI — CIOp MO TMOBOAY MPAaBUILHOCTH
OLICHKH PYKOBOJUTEJIEM 3TOT0 MOJYUHEHHOTO.

CMbICH BBICKA3bIBAHUS IOJUYMHEHHOTO HE PACKPBIT, IOATOMY Pa3roBOp HE yJaCTCA.

(B). B HameMm oOriecTBe 0OBUHEHHE B Kapbepu3Me UMEET OOJBIIYI0 YOOWUHYIO CHITY .
DTHUM BOMPOCOM MOAYUHEHHBINA «3arOHSIETCS B YTOJD».

(0). Bricokoe caMOMHEHHE 4YeJIOBEKa OCYXKIaeTcsi okpyxaromumu. [loatomy Bompoc
BOCITPUHUMAETCS KaK YIIPEK, YTO HE CIIOCOOCTBYET JI0BEpUTEILHOM Oecene.

(a). PakTHUYECKH MTOJIYMHEHHBIA U TOBOPHJI O TOM, YTO OH CIOCOOEH Ha OoJjbiiee. JTO
JYYIIAA OTBET PYKOBOJIUTEJISI, HAUMHAIOIIETO Pa3roBOpP HA PABHbIX.

Curyanus 8
30-1eTHHIT My>KUYMHA TOBOPUT CBOEMY HaYaJIbHUKY: «S He 60t0ch paboTh. XoTH,
npaBJia, HE BCsKas paboTa MHe HpaBuTcsa. Pabora, ¢ KOTOpOM CHpaBUTCS BCSAKUM, MHE



HE TI0 JTyTIIe».

OTtBernI:

a) BeI nymaeTte, 4To criocoOHBI Ha OoJbIICE?
0) BwI cunraete cebs cnocobHee Apyrux?

B) B5I cTpeMuTecs K mpoaBUKCHUIO?

r) BuI cunraere, uro Bac HemooeHuBaroT?

(r). OTuM BOMPOCOM PYKOBOJAUTENh TEPEBOAUT KOHCTPYKTHUBHBIN KOH(JIUKT
(HeIOMCIIOIB30BAaHNE TBOPUYECKOTO MOTEHITHAIA PAOOTHUKA) B JECTPYKTHBHBIM — CTIOP
M0 OBOY MPAaBWJIBHOCTH OLIEHKUA PYKOBOJIUTEIEM 3TOTO MOAYMHEHHOTO.

CMBICIT BBICKA3bIBaHUS TMOJYMHEHHOTO HE PACKpBIT, IMOATOMY pPa3roBOp He
yAaCTCHI.
(B). B nameMm oOmiectBe 0OBUHEHHE B Kapbepu3Me UMEET OOJBIIYI0 YOONUHYIO CHITY .
OTHUM BONPOCOM MOJYNHEHHBIN «3arOHSAETCS B yTOJD).
(0). Bricokoe caMOMHEHHE YEIIOBEKa OCYXAAaeTcsi OKpyxkarommMmu. [loatomy Bompoc
BOCITPUHUMAETCS KaK YIIPEK, YTO HE CIIOCOOCTBYET JIOBEpUTEIHLHOM Oecene.
(a). PaKkTHYeCKH NMOJYUHEHHBIA M TOBOPWJI O TOM, YTO OH CIOCO0OEeH Ha OoJiblee.
ITO Jy4YlIUii OTBET PYKOBOJNTEJIS1, HAYMHAKOIIEr0 PAa3roBOpP HA PaBHBIX.

Curyauus 9

Ynen Opurajpl, paboTaromuii Ha €AMHBIA HapsiA, TOBOPUT: «3aKpbITUE Hapsaa y
Hac TMpeBpallaeTcss B Jelek JEHEr, KakIbld TsSHeT Ha cebs. Bce rotoBwl me-
PErpBI3THCS.
OT1BeThI:
a) Bac He ycTpauBaet 3apab0TOK?
0) BwI cunraere, 4TO cMCTEMa OIUIATHI HE TOAXOIUT sl OpUrajbl?
B) B&bI cuuTaere, 4To BOKpPYT 3TOr0 CIUIIKOM MHOTO Pa3roBOPOB?
r) BsI cunraere, 4To 3apriaTty Haj0 pacnpeesaTh Kak-To MO-Apyromy?

(a, B). OTBETHI HEYAAUHBIE, OHM [TOKA3BIBAIOT, YTO PYKOBOJIUTENbL HE MOHSI, YTO
OOJIBIIIe BCErO HE HPABUTCS paOOTHUKY OTCYTCTBHUE JyXa TOBApUILECTBA B OpHUTaje:
«JIETIeXK JIEHET» pa3beIUHSET JTHOACH.

(0, r). DT 0TBETHI OOJIEE KOHCTPYKTUBHBI, TOOLIPSIOT y4acTHE PAOOTHUKOB B
ynpasienud. [Ipu aTom oTBeT (0) cKkopee 3aKpbITOro THmna, a (Ir) — OTKPBITOro,
MO3TOMY MOCIEAHUIN OTBET HECKOJIBKO MPEATIOYTUTEIBHEE.

Curyanus 10
PykoBoauTens ckazayl NOAYMHEHHOM, )KEHIIMHE «0alIb3aKOBCKOI0 BO3PacTa, 4YTo
yKE€ BTOPOM pa3 CHPABISAETCS O HY’)KHOM €My JIOKYMEHTE, Ha 4TO OHa OTBETHJA: «S1
BEJlb XOUy CleaTh, Kak Jydile. Bel jke 3Haere, 4To s HE MOTY paboTaTh Kak momnao!
Ecnu 51 yxe He ycTpauaro Bac, ckaxxure 00 3TOM IpsaMo».

OTtBerbI:
a) Hy uro Bbl Tak HepBHHUuaeTe? He BUXKy JU1sl 3TOr0 MOBOAA.



06) Bawm crano tpyanee pabotaTh co MHON? MOXET, y MEHsI C BO3pacTOM XapakTep
MOPTUTCS?

B) Ilouemy BbI nenaere Takue BbIBOJIbI?

r) S 3Hato, yto Bbl cTaparensHbl. HaBepHoe, 51 He cka3an Bam, kak cpoyHO HYXEH MHE
3TOT JOKYMEHT.

(a). PykoBoauTenp OTBEYAaET CHUCXOJIUTEIBHO, TO €CTh NPOSBISET IMPEBOCXOICTBO,
XOTS ¥ C OTTEHKOM JI00pOXKeNIaTeIbHOCTH. DTo TpaHcakius tuna «boce» («Pogutenby
u «duta»). Ilozunms «Ponurtenb» TPOSIBASETCS B MNOKPOBUTEILCTBEHHOM TOHE
PYKOBOJUTENSA, MO3ULIMS «JIUTs» — B aKIIEHTUPOBAHWU HA YYBCTBO OECIIOKOWCTBA Yy
MMOTYNHECHHOMU.

JloBepuTtenbHOM Oecene TpaHcakius «bocc» HE CIOCOOCTBYET.
(0). YnomuHanue o Bo3pacTe HadajlbHUKa cpa3y OyAeT BOCHPHHSITO >KEHIIMHOM Kak
HaMEK Ha CBOM Bo3pacT. bennas xeHuuHa! Kak TyT HE BCHOMHUTB: «XOTeN, KaK JIyd-
i€, a MOJIy4YHJI0Ch — KaK BCETIay.
(B). Bompoc Oeccmbicinennsiii. JKenmmHa Bce yke ckazana. Hwukakoil HOBOM
uHdopMaluu €e OTBET Ha JTOT BONPOC HE JacT, MO3TOMY BBIXOJ Oyner B
OTPHULIATENBHBIE SMOLIMY TTOTYNHEHHOM.
(r). PykoBomuTens mpenroden B3sATh BHUHY Ha ce0s U TMOXBAIUTH MOJYMHEHHYIO.
Hauny4mmi cnocod BEpHYTH ee B pad0TOCIOCOOHOE COCTOSTHUE

«Kputepun Oa/sIbHOM OLEHKM pa3MyHbIX (OpPM TEKYLIEro KOHTPOJIS
YCIIEBAEMOCTH COJEPHKATCA B COOTBETCTBYIOIIMX METOAUYECKHX PEKOMEHIALNIX

Kadeaps»).

7. ®OHI OLIEHOYHBIX CPEACTB /ISl IPOBEACHHUS MPOMEKYTOYHOM aTTeCTalMu
o0y4aromuxcs 1o AMCUUIIHHE

[lepeyenr komneTeHIUH, (GOPMHUPYEMBIX B MPOLIECCE OCBOEHUS TUCUUIUIMHBI,
COIEpKUTCS B pazuene 2. [lepeueHp TMUIAHUPYEMBIX pE3YJBTATOB OCBOCHHS
o0pa3oBaTeNbHON MpPOTpaMMbl C  YKa3aHUEM HUHAMKATOPOB WX  JIOCTHUKEHUS,
COOTHECEHHBIX C IJIaHUPYEMBIMU pe3yJIbTaTaMUd 00yUYEHUs MO TUCLUHUILINHE.

Kon HaumenoBanue HNnankaropbl Pe3yabTarsl Tunosbie KOHTPOJIbHbIE
KOMIETEHIHH KOMIETEeHIHH JOCTHKEHHUS o0yueHust (yMeHUs U 3aAaHus
KOMIETEeHI[HH 3HAHHA),
COOTHECEHHbIE ¢
HHIUKATOPAMHU
JOCTHKEHHUsI
KOMIIeTeHIHU
[KII-2 CriocoOHOCTB 1 Tlpumensier 3nanmue: 3anmanusl.
TOTOBUTH COBPEMCHHBIC METOJIBI | TEOPETHUYCCKHE
HHPOPMAMOHHO- aHaau3a OCHOBBI, CTPYKTypy H Hoxrorosuts
aHAJTUTUYECKOE U OLICHKH COJlepKaHue Iporecca uHbopmauuio, KOTOpa’f
obecrieueHne s MaKpOSKOHOMHYECKOH | JEIOBOM HMECT TECXHUICCKHI
pa3paboTku CHUTYaIMH JIJIsI KOMMYHHUKAIINK, XapaKTep H KacaeTcd
MIPOTHO30B, BBISIBJICHUS TEHICHIINN | OCOOEHHOCTH [POU3BOJICTBEHHOM.
CTpaTeruii u Pa3BUTHSA SKOHOMHKH COBPEMEHHOTO 2 TIoAroTOBUTH  JHUHYIO




TUTAHOB
JIeSITeIbHOCTH
(uHAHCOBO-
KPEIUTHBIX
HUHCTHTYTOB
(brHAHCOBBIX
OpraHOB, IMyOJIMYHO-
MPaBOBBIX
00pa3oBaHMiA,
OCYILIECTBIISITh UX
MOHHUTOPHHT,
aHAJIM3UPOBATh U
KOHTPOJIMPOBAThH
XOJI UX BBITIOJTHCHUS

u UH(POPMAIIMOHHOTO nHPOPMALIMIO O  MBICTSX,
eé (1)I/IHaHCOBOf/'I 1oJIA ACJIOBOI'0 | yCTaHOBKaX, AEATEIBLHOCTH.
cepsl. oOrIeHus. 3 0
VmMenme: pHUBEIUTE puMep
NpUMEHATh  crocoOp | KOMMYHHKAIHOHHOTO
nepesayr v npuema ponecca.
uHbopmaImH, 4 TemaTHKa acce.
aHaspoBaTh KomMmyHuKams Kak OCHOBa
KOMMYHUKAI[HOHHBI o
OMMY o ¢ JIEITOBBIX OTHOIIICHHH.
MIPOLIECCHI B
POLL Crnenudrka ©  OCHOBHBIE
OpraHu3alyu " .
3amaqn JIeJIOBOH
pa3pabaTbIBaTh
KOMMYHHUKAIHH.
MPEUIOKEHUSI M0  UX
KommyHukaTuBHas
3¢ eKTUBHOCTH.
KyJbTypa COBPEMEHHOTO
cunenuanucra. CoOmroneHue
HOPM sI3BIKA W KYJBTYPHI
peun B JIEJIOBOM
KOMMYHHUKAIIHH.
KoMMyHUKATHBHBIC MOJICIA
B3aMMOJCHCTBHSA  JEIOBBIX
TIAPTHEPOB.
2. JleMoHCTpHpYET 3Hanmue: 1 VYopaxxHeHnue «Ams
CIIOCOOHOCTD COJEPIKAHHE, COOCTBEHHOE» OCHOBAaHO Ha
OIPCALCIIATh JJICMCHTBI u oTallbl [IPOU3HECEHUHU BCIIyX UMEHU
3¢ dhexTuBHBIE KOMMYHHUKAIIHOHHOT O
HanpaBIeHus npolecca, YCIOBHsA M OTHeCTBA MApTHEpa MO
pasBUTHS > peKTUBHOTO o0IeHnI0. DTO TMOKa3bIBaeT
(uHaHCOBO- peueBoro Bo3xeiicTBus; | BHMMaHuC K JIMIHOCTH
KpEIUTHBIX 3HaYECHHE napTHepa,
HHCTUTYTOB, OpraHU3aIMOHHBIX CTIOCOGCTRYET YTREPIICHHIO
(hDMHAHCOBBIX OPTaHOB, | KOMMYHHKAIUN B
YeloBeKa KaK  JIMYHOCTH,
MyOJIMYHO — TPABOBBIX | (DYHKIIMOHUPOBAHHUU
. BBI3BIBACT Y HET'O YyBCTBO
00pa3oBaHMiA U HX OpTaHU3aIHH;
MOIpa3IeIICHIH Ha STHYECKHE HOPMBI H | YIAOBJIETBOPEHHMS u
OCHOBE TIPUHIUIIBI ACJIOBOI'O | cONPOBOXKIAACTCSA
q)OpMHpOBaHI/IH B3aPIMO,I[eI>iCTBHﬂ. IOJIOKHUTEIbHBIMHU
MIPOrHO30B, CTpaTeruii | Ymenue: IMOLHMSMH, TEM CAMBIM
u MPUMEHSTh ~ TEXHHUKH
IJTAHOB UX sbdextusoit aenopoit | POPMUPYETCS arTpakums —
JIESITeTTbHOCTH. KOMMYyHHKamuu  npuy | PACTIONOKCHHC HCIOBCKa
KOHTAKTE C MapTHEPY 0 OOIICHUIO.
JICIOBBIM  MTAPTHEPOM;
METOAaMU
(dhopmupoBaHus "
oI PIKAHUS
STHYHOTO KIUMara B
OpraHu3aIlNy,
HABBIKAMU STHKETa
JITIOBOTO OOLIEHUSL.
3.JlemoHCTpUpYET 3unanue: 2  VmpaxHeHue «3epKaio
YMEHHUE OCYHICCTBIIATH KOMMYHUKATHUBHBIC OTHOILCHUI COCTOUT B
MOHHUTOPHUHT HaBBIKH no0Opoii yneiOKe U IPUIATHOM
peanusanun B3aUMOJICHCTBUS B | BLIpaKECHUH nnna,
HPOTHO30B, ACJIOBOH Oecene, | cpuperensCTByIOMmEM, 4TO i
CTpaTeruii ¥ IJIAHOB | HaBBIKAMHU — Bam apyr». A Apyr — 3T0
JIESITeIBHOCTH BENCHUs  COBEMAHMA, | c1onommK, 3AIUTHAK.
HHCTUTYTOB HABBIKAMHU IYOIHYHOTO | goor oo 4yBCTBO
WHAHCOBO- BBICTYIUICHUS
b 0 ? yie ’ 3aIIMIICHHOCTH Yy MapTHepa,
KpenIuTHOH chepsl, HABBIKAMH  JIOTHYCCKH
49TO obpazyer
(hMHAHCOBBIX OPraHOB, | BEPHOTO,
MOJIOXKHUTEIBHBIC 3MOIMH U
My OJIMYHO-ITPABOBBIX apryMEHTHPOBAaHHOTO U
. BOJBHO  WJIH  HEBOJBHO
00pa3oBaHMA U | SICHOTO MTOCTPOCHHS




KOHTPOJHUPOBATHh UX

YCTHOH ¥ TMCHbMCHHOU

(hopmupyeT aTTpaKIHIO.

BBITIOJTHEHHE. peun.

Ymenne:
OpTraHH30BaTh
TTOJITOTOBKY "
MPOBEJICHUE  JCJIIOBOMU
Oecenpl; TIPOBOIUTH
COBEIIAaHUE,
NIpe3eHTalllY,
OpraHU30BaTh
myOIMyHOe
BBICTYIIJICHUE,
TIepEroBOPHBII
TpoIiecc, B TOM YHCIE C
HCTIOJIb30BaHUEM
COBPEMCHHBIX CpEICTB
KOMMYHUKAITHH;
COCTaBISATh JOKYMEHTHI
BHYTpEHHEH u
BHEUIHEH NEPENNCKU.

YK-2 CriocoOHOCTh 1 Hcnonezyet | 3nanue: 3 YnpaxHeHue «30JI0ThIC
MPUMEHATH nHpopmManmoHHo- NOHATHE, (YHKIMUA M | CJIOBay 3aKJIIOYaETCs B
HOPMBI KOMMYHUKAIIMOHHBIC BUbl KOMMYHHKAIUH, BbICKA3bIBAHUU
rocy/1apCTBEHHOTO pecypcel U COLIMANIBHO- KOMILIUMEHTOB B aJipec
sa3plka  Poccuiickol | TexHOJI0ruu IIPU | TICUXOJIOTUYECKYIO napTHepa, CHOCOOCTBYIOIIUX
Deneparun MOVCKE HEOOXOOUMOI | CTPYKTypy U a¢¢exry BHymeHnsA. Tem
B YCTHOM u | naopMaIH B | OCHOBHBIE MOJICNIN | CaMbIM IIPOUCXOTUT
MICEMEHHON pedd B | TpoIrecce pemeHus | 3G )EeKTUBHON AENOBOH | 3209HOEY YIOBIETBOPCHUE
mporiecce JINIHOW U | CTaHOapTHBIX u myONMYHON | TOTpeOHOCTH B
npodeCCHOHATPHON | KOMMYHHKATHBHBIX KOMMYHHUKAIH B | COBEpIICHCTBOBAHUH. JTO
KOMMYHHKAIAN 3amad Ha | pyccKo- U | BEIET TaKXkKe K 00pa30BaHUIO

rocy1apCTBEHHOM MyJ'II;THH3LI'~IHOﬁ cpeac. IIOJIOKUTCIIBHBIX 3MOHI/II>1
SI3bIKE Poccuiickoii | YmeHnue: 1 00yCIIOBIINBAET
Deneparu. aHAJU3UPOBATh PacTONOXeHHOCTh K

COLIMANIBHO- napTHepYy.

IICUXOJIOTUYCCKHEC

(heHOMEHBI JIeTI0BOM

KOMMYHUKAIIAH,

MIPUMEHSTh 3HAHUA

TICUXOJIOTHH  OOIICHHS

B CHTyallHsX JEIIOBBIX

u My OJTUIHBIX

KOMMYHMKAaIHL:

OPUCHTUPOBATHCA B

CUTyallUsX OOIIEHUS |

HIpOTPaMMHUPOBAThH

CTpaTreruu M TaKTUKU

peueBoro  TOBEACHUS,

aHAIM3UPOBATh u

co3/laBaTb YCTHBIE U

MMCbMEHHBIE TEKCTHI B

COOTBETCTBUU c

KOHKPETHBIMU

MOTPEOHOCTAMU

JIEJIOBOTO, TyOIMYHOTO

u y4e0HO-HAy4YHOTO

oO0rIeHusI.
2 Beger gnenoByio | 3uanme: 4 YrpaxHeHue
MIEPEIUCKY, COBPEMEHHBIN «TepnenuBblil ciylaTENb)
YYUTHBIBAs COLIMOKYJIBTYPHBII MPEIIIoJIaraeT TePIEINBOE
0COOEHHOCTH KOHTCKCT pa3BUTHA 1 BHUMATCJIIBHOC
odunmansHo- o0pa3oBaHUS B | BBICIYLIMBaHUE BCEX
JISJIOBOTO  CTHJIL U | MEHSIOLIUXCS npobieM napTHepa. 1o
pEeueBOro TUKETA. YCIOBHSX MPUBOJIUT K




YMmenne:

UCIIOJIL30BaTh
OKCIICPUMECHTAJIBHBIC M
TCOPETUICCKHUE METOABI

YJIOBJIETBOPEHUIO OJTHOI U3
CaMBIX BaXKHBIX
moTpeOHOCTEH YeTIoBeKa —
OTpeOHOCTH B

HCCIIEOBaHUS B | caMOyTBep:KIeHHHU. Ee
podecCHOHANBHOM YIOBJIETBOPEHUE BENET K
chepe 00pa3oBaHUIO
MOJIOXKUTENBHBIX SMOLUHN U
CO3Ja€T JOBEPUTEIBHYIO
00CTaHOBKY.
3.Bener JIeNoBbIe | 3HAHUeE: 5 Vnpaxsenue «JInunas
MeperoBOpsl Ha MOHATHUIHBIN ammapar | >KU3Hb» BbIpaKaeTcs B
rOCYAapCTBEHHOM COBPEMEHHOH TEOpHUH | MPUBJICUYCHUH BHUMAHUS K
SI3bIKE Poccuiickoil | connanbHOU «X0001», yBICYCHUSIM
Denepanu. KOMMYHUKAIUH, MapTHEPA, Y4TO TAKKE
TEXHOJIOTHIO TMIOBBIIIAET BEPOATBHYIO
MIOJATOTOBKH AKTUBHOCTb U
nHpopmannu U | COIPOBOXKAAETCS
TEXHUYECKUE CPEICTBA | MOJOXKUTEIbHBIMH
ee rnepegadu SMOLUSIMH.

YMmeHnne:

HarJIsiaHO
MpEeACTaBIATh
MEXaHHU3MBI
B3aUMOJICHCTBHUS
KOMMYHHUKaTOPOB )44
PELUITUEeHTOB B
COLIMAJIbHOM cpeJie

4. Wcnons3yet

3HaHmue:

6 Ynpaxsenue «msi».

JIEKCUKO- TEOpETHYECKHE OnHo U3 mpaBuII
rpaMMaTHIECKHUE OCHOBBI OpPTraHN3aIAN 3¢ PEeKTUBHOTO OOIIEHHS —
" CTHJIMCTHYECKUE | HAy9HO- 3TO 0OpalieHe K YeJI0BEKY
pecypchl Ha UCCIIEI0BATENbCKON 1o uMeHu. JKenarenbHo
rOCyJapCTBEHHOM JIeITeNIbHOCTH B cdepe | 3amoMuHaTh UMEHa JIIOJCH,
SI3BIKE Poccuiickoii | mpogdeccnoHanbHOTOo C KOTOPBIMH IIPUXOIUTCS
Deneparun B | CTAHOBJIEHUS JTUYHOCTH | OOIIAaThCS. DTO pacroaraeT
3aBHCUMOCTH oT | YMeHnue: K OOILIEHUIO.
pemiaeMon OpraHu30BaTb HAy4HO
KOMMYHUKAaTHBHOH, B | — HCCIeIOBaTEIb-
TOM UHCIIe CKYIO JICSITEbHOCTh B
npogeccHoHaTbHOM chepe
3a7a4H. PO eCCHOHANTBEHOTO
CTaHOBJICHHS JIMYHOCTH
YK-9 CriocoOHOCTB K 1.INonnmaer 3unanmue: 7 VYnpaxseHue
WHAWBUAYAIBHOW U | 3G EKTUBHOCTH OCHOBBI «KommmmenTts». YenoBeky
KOMaHTHOH HCTIONB30BaHUS KOMMYHHKAIIHOHHOTO BCETJia IPHUATHO, KOTAa eMY
pabore, CTpaTeruu nporecca TOBOPSIT XOpPOILHUE CIIOBa, TO
COLMAIEHOMY COTpyAHMYECTBA IS | B OpTraHu3aIliy; | €CTh KOMIUIMMEHTH.. Ho 'y
B3aWMO/ICHCTBHIO, JIOCTH)KEHUS OCHOBBI pedeBoif, | KOMIIIMEHTA TOXE €CTh
COOJTIOICHHIO MOCTaBJIEHHOM Lieny, JIOTHYECKOH KYNbTYpHl | CBOM  TpaBmia.  TOJBKO
STHUYECKUX HOPM B 3¢ peKTuBHO JIETIOBBIX MIPABUIBHO CKa3aHHBIN
MEKIIMYHOCTHOM B3aUMOJIEHCTBYET C KOMMYHUKAIUH{; PONb | KOMIUIUMEHT Jacr
npodeccCHOHANIBHOM | IpyTUMH YiIeHaMH | HeBepOallbHBIX pe3yJbTar.
o01meHnn KOMaH/Ibl, y9acTBYsl B | KOMMYHHKAIMH B
oOmeHe JIETIOBOM 00ILEHNH;
nHpopmanmei, TIPUHIIATIBI u
3HAHUSAMH, OITBITOM, W | 3aKOHOMEPHOCTH
MIpe3eHTANN MPOBEACHUS  JIEJIOBBIX
pe3yNbTaToOB PabOTHI. MIEPEroBOPOB,  BCTpEY,
COBEIIIaHUH,

TesIe()OHHOTO JIEIIOBOTO
o01IeHN S, OCHOBBI
JICIIOBOT'O TMPOTOKOJIA.
YmeHue:




MPUMEHSTh
TOJIYICHHBIE  HAaBBIKH
TS

MOATOTOBKHU 71
MPOBENICHUS  JICTIOBBIX
TIEPETOBOPOB U BCTPEY;
TIPOBOIUTH JIEJIOBBIE
COBCIIAHUS; BBICTYIATh

nepen
aynuropueit c
Tpe3eHTaIuei;
TPaMOTHO BECTU MPHUEM
noceTurenei u
TeneOHHbIC
TIEPETOBOPHI; YMETh
aHATM3UPOBATH

MIPOBECHHYIO JICTIOBYIO
BCTpEYy W pasroBop ¢
LUENbI0  KPUTHYECKOU
OLICHKH CBOETO
HOBElEHUST M ydera
COBEPILICHHBIX OIIUOO0K;
UCIIOJIb30BaTh 3HAHUS B
00acTH  MPOBEACHUS
JICTIOBBIX TIEPETOBOPOB

TSt peanuzanun
PO eCCHOHATBHBIX
HaBBIKOB.
2.CoGmomaer 3Hanmue: 8 Vnpaxnenue «Ciymaii
3THYECKHE HOPMEI B OCHOBBI Moiga». B ’KHU3HU BaXHO
MEKINIHOCTHOM KOMMYHUKAIIMOHHOTO YMETb HE TOJBKO
pohecCHOHATIBHOM nporecca HOAJEP>KUBATh Pa3roBop,
o0IeHun. B OpTraHU3aIUH; | MPOSABISISI COOCTBEHHYIO
OCHOBBI pedeBoif, | aKTUBHOCTH, HO ¥ MOJTYa

JIOTUYECKON KYJIBTYpBI
JEITOBBIX

KOMMYHHUKAIUH;
OCHOBBI JIEIIOBOTO
MPOTOKOJIA.

YMmenue:

MIPUMEHSTD

MOJTYYeHHbIE  HABBIKU
ISt

HOJTOTOBKU u
NPOBENEHHUST  AEJIOBBIX
MIEpEeroBOPOB M BCTPEH;
TPaMOTHO BECTH NPHEM

NIOCETUTENEH 51
TeneoHHbIE
TIepETrOBOPHI; YMETb
aHAIM3UPOBATh

MIPOBEAECHHYIO JIEJIOBYIO
BCTpedy U Pas3roBop C
LEeNbl0  KPUTHYECKOH
OIIEHKH CBOETO
MOBEACHUST W  ydera
COBEPIIEHHBIX OITUOOK;
HCIIOJIb30BATh 3HAHUS B
o0acTH  TPOBEACHUSA
JICTIOBBIX TIEPErOBOPOB

BBICITYIIIMBATh COOECEAHNKA,
YTO ABJIACTCA noadyac HE
MeHee BaKHBIM
MPOSIBIICHUEM Y4aCTH,
COIIEPEKUBAHUS IPYTOMY.

ISt peanu3anuu
po¢heCCHOHATBHBIX
HAaBBIKOB.

3.ITonumaer 3unaHue: 9 Vnpaxzenue «Kpyr».




YYUTHIBACT MPUHIHITEI CTyIeHTHI CaIsITCS JIUIOM
0COOEHHOCTH MTOCTPOCHHS YCTHOTO IpPYT K IPYTY TaKUM
TTOBEICHUS u MUCBMEHHOTO | 00pa3oM, oOpa3ys aBe
YYaCTHHKOB KOMAaHJBI | BBICKAa3bIBAHHS Ha KOHIICHTPHYIECKIE

TUTS JIOCTIDKEHUS | PyCCKOM U | OKPYXXHOCTH. BHemHmit Kpyr
mejei 1 3a1a4 B MHOCTPAHHOM $I3bIKAX; — MOABUKHBIA
npodeccrnoHaTEHOM TpaBUIIa 1 | (CTyOeHTHI IT0 KOMaH/Ie
JIeSITeIIbHOCTH. 3aKOHOMEPHOCTH npernoaBaTens

JIeN0BOit HepeMEIAloTCs 110 YaCOBOM
YCTHOW W THUCHMEHHOW | CTpEJIKE, MCHSS
KOMMYHUKAIH napTHepa), BHYTPCHHUIA —
YMmenue: HETOABWKHBIHN (yUaCTHUKU
MPUMEHSTh Ha | HE CXOIT C MECT).

MIPAKTHKE JIEIIOBYIO
KOMMYHHUKAITHIO B
YCTHOM M TMCHMEHHOU
dbopmax, MeTOmBl H
HaBBIKH JIEIIOBOTO
OOIIEeHN Ha PYCCKOM U
WHOCTPAHHOM S3bIKaXxX

Bomnpocs! /151 TOATOTOBKH K 3a4eTy:

1. KynasTypa paenoBoro oOIIEHHS COBPEMEHHOro mpeanpuHuMarens. lloHstue
MICUXOJIOTUYECKOUN KYJIBTYPHI.

2. Tlcuxomoruyeckas ¥ HpaBCTBEHHAsI CTOPOHBI IEJI0OBOTO OOIICHHS.

3. OOmenne Kak BOCOpHUATHE, KOMMYHHUKalus © B3aumMmozeictaue. OoOmas
XapaKTePUCTHKA.

4. Ponp BocmpusiTUS TapTHEPOB B JeloBOM oOmeHuu. CounuanbHble U
MICUXOJIOTUYECKHUE XapaKTEPUCTUKU TapTHEPA.

5. ®akrtopbl, oOycioBiuBarone  OmmMOKM B BocmpuAtun  («daxkTop
IPEBOCXOACTBAY, «(HaKTOp MPUBJICKATEIBHOCTHY, «(DAKTOP OTHOILIECHUS K HAM).

6. Posp mepBoro BreuyatTieHUs B JEJIOBOM OOIIEHHUU. JIOMHUHHPYIONIUE CXEMbI
BOCIIPHUATHSI TAPTHEPOB MPH HEMOCTOSHHOM U TIOCTOSSHHOM OOIIEHHH — CXEMBbI
MEXTPYTIIOBOTO U MEKITUYHOCTHOTO OOIIEHUS.

7. Ilcuxonoruueckue MEXaHU3Mbl  MEXKJIMYHOCTHOIO  JEJIOBOTO  OOIICHUS:
uaeHTUPUKAIMS, SMIIATUS, pedIiekcus.

8. OcHOBHBIEC XapaKTEPUCTUKN OOIIEHUS KaK KOMMYHHUKAIIHAH.

9. Cymmnuocts BepOampHOTO O00OmEeHusA. IloTepss wHbOpManmuK W CHOCOOBI €e
BOCHPHSTHUS B BEpOAIIBHOM OOILIEHHUU.

10. JInanor kak croco0 aenoBoro obmenus. «HpopMalimoHHbIe», «3epKaTbHbIC» U
«acTadeTHBIC» BOIIPOCHI B ICJIOBOM OOIIICHUMU.

11. YmMenne cnymath Kak BaKHEWINAs CTOpPOHA JEJIOBOTO OOIMICHHs (KaKk MbI
CIIyIiaeM; TodeMy He CIIyIIaeM; TMOTepHu OT HEyMEHHsS CIylaTh — B OOIICHHH, B
NEATEeIIbHOCTH, B T.4. B OM3HECE U T.J1.).

12. Ctunm  caymaHus:  KaTeTOPUYHBIA  pacCyIUTENbHBIA, COYYBCTBYIOLIMA,
AHATTMTHYECKUH; UX XapaKTePUCTHKA.

13. HepednexkcuBnoe u peduiekcuBHOe ciymianue. Poias TOro u Apyroro B JAeJI0BOM
0OIIIEHUN.

14. OcHOBHas XapaKTepUCTUKA U CTPYKTYpa JEJIOBBIX EPETOBOPOB.

15. HeBepOanbHble cpeacTBa OOIIEHUS, UX CBSI3b C IICUXWYECKUM COCTOSTHUEM
NapTHEPOB MO OOIICHHUIO.




16. DxcrnpeccuBHO-BBIPA3UTENIbHBIE CPEICTBA HEBEPOAILHOTO OOILIEHUS: MHMHKA,
KECTBI, MO3bI, MOXOJIKA.

17. Ponb BU3yalIbHOTO OOIIIEHUS B JACIOBOM Oecene.

18. Ponr B genoBoil Oeceme TakMX CpPEJACTB HEBEpOAJIBHOTO OOIIEHHUS, Kak
UHTOHAIIMK (TPOMKOCTh, TeMOp roJsioca, may3a 4 T.1.), TUCTAHLIUU OOIIAOIINXCS,
PYKOTIOKATHs1, TOXJIOTBIBAHMUSL.

19. BzaumopeiicTBUe Kak CTOpOHa JieJoBoro oduieHusi. OCHOBHAs HANpPaBIEHHOCTh
B3aMMOJCHUCTBUS APTHEPOB.

20. Ponp B 1e10BOM OOIIEHUH TaKUX COIUAIbHO-TICUXOJIOTUYECKUX XapaKTEPUCTHK
MapTHEPOB Kak MOJI, BO3PACT, TEMIIEPAMEHT, IIEHHOCTHBIE OPUEHTAIIH.

21. Tlcuxonmoruyeckue COCTOSIHUS TApTHEPOB MO OOIICHHI0. XapaKTepHUCTUKA
OCHOBHBIX IICUXOJOTMYECKHX ArococtosHuii mo 3. bepny: «Poautens — »;
«B3pocnblit — S»; «Pebenok — S».

22. IlapannenbHble, IEPEKPECTHBIE U CKPBITHIC TPAH3AKTHI B 1€JI0BOM OOILIEHUH.

23. JlenmoBas Oecena kak (popma 1e10BOM KOMMYHHKAIIUU.

24. ITUKO — ICUXOJIOTMYECKHE CIIOCOOBI CKJIOHUTh apTHEPA K CBOEH TOUYKE 3PEHMUS.

25. CrpykTypa AenoBoro ooiieHus u ero stanbl. O0Ias XxapakTeprucTrKa.

26. KoMMyHUKaTHBHAsI, MHTEPAKTUBHAS U MEPIENTUBHAS CTOPOHBI OOIICHUS MEKITY
PYKOBOIMTENEM U IOAUYNHEHHBIM.

27. TloHsATHE U XapaKTEPUCTHKA JE€TOBOIO ITHKETA.

28. Ilcuxomorusi myOIMYHOTO BBICTYTIIICHUS.

29. DTUKO-TICUXOJIOTHYECKasl CTOpOHA KOH(MIUKTOB B cdepe AETOBOTO OOIICHUS.
[ToHsiTHE KOH(MDIUKTHON CUTYALINH.

30. Iyt pazpemieHuss KOH(MIMKTA. YCTpaHEHHWE €ro Ha YPOBHE TOBEICHUS
MapTHEPOB U UX MITYOMHHBIX MOPATEHO-TICUXOJIOTUIECKIX MOTHBAIIHIA.

8. IlepeyeHb OCHOBHOII W [IONMOJHHMTEJIbLHOW Y4YeOHOl JHMTEPATYpBhI,
HEe00X0AMMOi1 17151 0CBOCHUS TUCUHUILIMHBI

8.1 HopmaTuBHBIE aKThbI
Koncturynust Poccutickont @enepanuu
TpynoBou Kozekc

8.2 OcHoBHas JuTepaTypa

1. KonoBanenko M.IO., Konomanenko B.A. JlemoBeie KOMMYHUKAIUu: y4eOHUK/
Opaiit-Uznar, M., 2019.

2. [lcuxomorus 1 3TUKA JIETIOBOTO OOIIECHUS: YIeOHUK JIJIsl CTYJACHTOB BY30B / TIOJ pel.
B.H. JlaBpunenko. — M.: OHUTHU-JAHA, 2017.

3. bopoznuna I'.B. Tlcuxonorus aenooro odmenus: Yueonuk / I'.B.bopo3auna

- M.: Undpa-M. — 2018 — 295 ¢ /2015/3BC Znanium

4. Beenenckas JI.A. [lenoBas putopuka: YueOHoe nmocooue a1t By30B / JILA.
Brenenckas, JI.I'. [TaBnoBa. — 5-e uzn., gon. 1 nepepad. — M.: Knopyc, 2018.

—416 ¢./9bC BOOK.ru

5.PynueB B.H. Putopuka. JlenoBoe o6iienue: Yuednoe nocooue /B.H. Pynnes



— M.: Knopyc, 2019 — 352 ¢./ 3bC BOOK.ru

8.3 lonosiHuTE ILHAS JIUTEPATYPA

1.lo6potBopckuii M. TleperoBopst Ha 100%: Texnonoruu 3pPpeKTUBHBIX TEPETOBOPOB.
— M.: Dkcemo, 2020.

Kysnenos U.H. /lenoBoe obmienue: yuedbnoe nocooue. — M.: Jlamxkos u K°, 2018.
2.Kpsicbko B.I'. Conmanbsnas ncuxosnorusi. Kypc nekuuii: yue6Hoe nocobue. — 4-¢ u3.
— M.: By3osckuii yueonuk : UHOPA-M, 2018.

3.0ctposckuii 3.B. Ilcuxonorusa ynpasnenus. — M.: @opym : UHOPA-M,

4.1In3 A., IInu3 b. HoBblil sA3bIK TenoaBmkeHuil. Pacmmpennas Bepcus. — M.: Dkcemo,

2018.

5. Ilokposckast E.A. busnec-koMmmyHukamuu: ydyeoHoe nocooue. — M.: JlamkoB u K°,

2017.

6. CniuBak B.A. CoBpemennsie OuzHec-kommyHukaruu. — CI16.: [Tutep, 2018.

7. CnoBapy COBPEMEHHOTO PYCCKOTO sI3bIKa: TOJIKOBBIE, TPYIHOCTEH, YIapeHUI U Jp.

8. TuroBa JLI'. JlenoBoe oOmieHue: ydyeOHOE mocoOue i CTYAEHTOB BY30B. — M.:
FOHUTU-JTIAHA, 2019.

9.Uepnsimona JI.W. JlenoBoe obmieHue: yuedHoe mocodbue. — M.: TOHUTU-IIAHA,

2017.

10. HlapkoB @.1. OcHoBBI Teopun kKoMMyHuKaIuu: yaueOuuk. M.:IlepcriektuBa, 2019.

9. IlepeueHb pecypcoB HHGPOPMANUOHHO-TEJEKOMMYHHUKAIIMOHHOM CeTH

«/HTEpHET», HEOOXOAMMBIX /IJI51 OCBOEHMS M CIIUTIIMHBI

http://www.smi.ru/sources/ - Karanor poccuiickux CMU.

. http://gramota.ru/ - CiipaBouno-undopmarmonssiii moptaii [PAMOTA.PY
. http://lib.ru/ - Lib.Ru: bubanoreka Makcuma Moliikosa

1
2
3
4. http://proeticet.ru/ - Caiit 00 dTHKETE U TPaBUIIaX MMOBEACHHUS.
5.
6
7
8

http://delovoi-etiket.ru/ - CaiiT 0 1e10BOM dTHKETE.

. https://www.sekretariat.ru/ - TTopran “PRO Jlenmonpon3BoacTso”.
. https://zhazhda.biz/ - buznec-xypnan «Kaxmaay.

http://elibrary.ru - Hayuynas smektponHas OuOimoTeka. OHa maeT OecIiIaTHBIN

J0CTyII K POCCHICKUM Hay4YHBIM JKypHaj1am -
https://elibrary.ru/proj.../subscription/rus titles free.asp
https://cyberleninka.ru/ - KubepJlenmnka — BTOpOH 1O 3HAYUMOCTH

pPYCCKOA3BIUHBIA pecypc. B HeM 1,5 MuimmoHa ctareil U3 HaydyHBIX U HAy4HO-

NOMYJSIPHBIX JKypHATOB Poccum u  OnmmkHEro 3apyOexbsi, B TOM YHUCIHE
BAKoBckux.

10.https://doaj.org/ - 3BapyOexHble OTKpbIThIe nyOmukaimmu B DOAJ —

MHOTOOTpacieBol 0a3e )KypHajiOB YHUBEPCUTETOB M HAYYHBIX LEHTPOB EBpoIbI
1 AMEpHUKHU.
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https://elibrary.ru/proj.../subscription/rus_titles_free.asp
https://l.facebook.com/l.php?u=https%3A%2F%2Fcyberleninka.ru%2F&h=ATNS0UwIaMboc6gBYMEgszlItJaXWP0y14ZPSyZrGS-ij9BzmuV4wZniCxN_gqkfUDsGZeGXc9YbNjjOddNVhcl8eJUPa4pFXAWOYhJ_yypPvVnsjM59ZOdFu5DrO8drah4BGvU8zuT22YjmZqidaJZtFFOn-X7gZ2yrI2G_QFEStOmlLOYR070TsloAsipweb2Pan3m14Y4majIKkLDXC6gjGu3lFCOfedkPPHL3hevAKYMDv3h_ZXNDAKeXoiaf9GElcJKqYtuCW0g
https://l.facebook.com/l.php?u=https%3A%2F%2Fdoaj.org%2F&h=ATNLUq8937Pvr7P4PcZX-AAKYmwFZqclTtY5UE7YrKqjly_TpagqmgYRZgDyMxYXLkrXKRHuGNLz7YzrY86YjnGMX6l-rtoUtCfSSGnmXEIv0pqvnlk4MzO1yRLFotb3EZL9GBW4JTe6_GGK5AGeHPRadJtvsonBkHD3CO-ynmPhV05i3-dNIHTyEQ4E1b0lBOLZPzktMV9h-LNbcJ5jQljz06hEfShWfwqW72p04dRr1Fh9rmQ8cyWp5GRBsPaCdU0heo1vlNO_QgHF
https://l.facebook.com/l.php?u=https%3A%2F%2Fcyberleninka.ru%2F&h=ATNS0UwIaMboc6gBYMEgszlItJaXWP0y14ZPSyZrGS-ij9BzmuV4wZniCxN_gqkfUDsGZeGXc9YbNjjOddNVhcl8eJUPa4pFXAWOYhJ_yypPvVnsjM59ZOdFu5DrO8drah4BGvU8zuT22YjmZqidaJZtFFOn-X7gZ2yrI2G_QFEStOmlLOYR070TsloAsipweb2Pan3m14Y4majIKkLDXC6gjGu3lFCOfedkPPHL3hevAKYMDv3h_ZXNDAKeXoiaf9GElcJKqYtuCW0g
https://l.facebook.com/l.php?u=https%3A%2F%2Fcyberleninka.ru%2F&h=ATNS0UwIaMboc6gBYMEgszlItJaXWP0y14ZPSyZrGS-ij9BzmuV4wZniCxN_gqkfUDsGZeGXc9YbNjjOddNVhcl8eJUPa4pFXAWOYhJ_yypPvVnsjM59ZOdFu5DrO8drah4BGvU8zuT22YjmZqidaJZtFFOn-X7gZ2yrI2G_QFEStOmlLOYR070TsloAsipweb2Pan3m14Y4majIKkLDXC6gjGu3lFCOfedkPPHL3hevAKYMDv3h_ZXNDAKeXoiaf9GElcJKqYtuCW0g

10. MeToauveckue yKa3aHus 1l 00y4AIOIIUXCA M0 OCBOCHHUIO TUCHMILIMHBI

OOyuvaromuMcst B paMKax CaMOCTOSITEIbHOW padOThl CIIEQYeT HCIO0JIb30BATh
MeToauueckre peKOMEHJAUU IO IUIAHUPOBAHUIO M OPraHM3allMd BHEAyJIUTOPHOU
CaMOCTOSITEIbHOM ~ pabOThl  CTYJEHTOB IO  0Opa30BaTelIbHBIM  IpOrpaMMam
OakasaBpuaTa M Maructparypsl B @DHUHAHCOBOM YHUBEPCHUTETE, YTBEP)KIECHHBIC
[Tpukazom pexropa Ne1040/0 ot 11.05.2021 r.

CamocrosiTenbHas paboTa CTYJEHTOB NPOXOAUT BHEayAUTOpHO. OpraHuzanuu
CaMOCTOATENIbHOM  padOThl  CIYKUT  y4eOHO-TEMATHYECKMH  IUIAH  U3YYEHUS
JUCUUIUIMHBL. B TaHHOM I1aHe yKa3aHa TE€MAaTHKa JIEKLH, CEMUHApOB, BOMPOCH U
3alaHds U1 CaMOCTOSITENIbHOTO uW3ydyeHus. Bo Bpems Jekumii HEoOX0IuMO
KOHCIIEKTUPOBATh cojiepkanue Jekuuu. [locie nexiuum HeoOX0AUMO OTPEIaKTUPOBATh
3amucH, O(MOPMUTH KOHCHEKT, JOMOJHAS €ro COAEp)KaHHE JIOMOJHHUTEIbHON
uHpopMmanuent. [lpu opopmiieHnn KOHCHEKTa 11€IeCO00pa3HO BBIACIATh HA3BAHUS TEM
1 GOpMYJIMPOBKHU BOIIPOCOB, OCHOBHBIE ONPEAEIICHUS, IPUMEPBI.

[Ipy moAroToBKE K CEMHUHApy HEOOXOAMMO M3yYUTh BOIPOCHI CEMHUHAapa,
COOTBETCTBYIOLIMN TEOPETUYECKUI MaTepuall, Jenas 1 ce0sd HeoOXOAUMbIE 3aliCH B
paboueit Terpanu. Ilocie 3aHsATHII HEOOXOIUMO MPOCMOTPETH 3aNUCAHHBIE PEIICHUS U
BOCCTAaHOBUTH B PELICHUSIX UMEIOLIUECS MPOOEIIBI.

[Ipu 3aTpyaHeHMM B pEIIEHUU MPAKTUUYECKUX BOIPOCOB (3a7ad), MOKHO
oOpaTUThCS 3a KOHCYyJbTaluuenl (MOMOUIbI0) K mpenofaBarento. CeMUuHapbl MPOXOMT,
KaK MpaBWIO, B HMHTEPAKTHUBHON (QopMe M MpernoaaBaTeib YYUTHIBAET AKTUBHOCTH
OOy4YaronIMXcs, HANpPABJICHHYIO Ha pEIIEHUE MNPEJI0KEHHBIX BONPOCOB (BapHAHTOB
3a/1ay), a TAK’K€ BAPUAHTOB OTBETOB HA pelIaeMble BOMPOCHI (IpOOIEMBI).

He cnemyer 0osATbcs naTh HEBEPHBIM OTBET WM JOMYCTUTh HMHYIO OIIHUOKY:
UCIIpaBJICHUE W aHajiu3 OIIMOOK B pexuMme OOILIEeHUs C MpenojaBaTeleM U
COKYpPCHUKAaMH B XOJIe CEMUHApa CIOcOoOCTBYET Ooliee TTy00KOMY OCBOCHHUIO YY4EOHOTO
MaTepuaiga M NpeAylpexJacT BO3HUKHOBEHHE OLIMOOK B JajibHeimeM. JlomariHue
3aJaHus (MOATOTOBKY K 3aHATHUSM) CIEIyeT OCYUIECTBIIATh peryisipHo. Eciu To umm
MHOE 3aJlaHue, MpH MOATOTOBKE K CEMUHApy BBI3BAJIO 3aTpyJHEHHE, HEO0OXOIUMO
o0paTuThCs K TNPENOAABATENI0 3a KOHCYJIbTalMEW. PerynspHOCTb B BBINOJIHEHUU
JIOMAITHUX 3aJlaHuil (MOATOTOBKE K 3aHATUSIM) - BaXKHBIM (DAaKTOp KaueCTBEHHOTO
OCBOCHHSI TUCLUTIIINHBI.

MeToanueckue peKOMEHIAUMHM IO OOYYEHHMI0 JIMI € OrpaHUYCHHBIMHU
BO3MOKHOCTSIMU 3/10POBbS

[Tpodeccopcko-npenoaBaTebCKUi COCTaB 3HAKOMUTCS Cc
MICUXO0JIOTO(U3UOJIOTHIECKUMU OCOOEHHOCTSAMHU OOY4YaroUUXCs WHBAJIWIOB U JIMI] C
OTpaHUYCHHBIMH  BO3MOXKHOCTAMH  370poBbs  (OB3). Ilpm  HeoOxommmocTu
OCYILECTBIISIETCS ~ JIOMOJIHUTEIbHAA  MOJJEpKKA  MpernojlaBaHus  ThIOTOpPaMHu,
TICUXOJIOTaMH, COITUATBbHBIMHA PAOOTHUKAMU, TIPOIIEANIMMHU MTOATOTOBKY aCCUCTEHTAMHU.

B cootBeTcTBUU ¢ MeTOAMYECKUMU pekoMeHaanmusiMu MunoopHayku PO (yTs.
8 ampens 2014 r. Ne AK-44/05BH) B Kypce TIpeanosiaraercsi HCHOJIb30BaTh
COIIMAIbHOAKTUBHBIE W pe(IEKCHBHBIE  METOJAbI  OOyYeHHs,  TEXHOJIOTHH



COLIMOKYJIbTYPHOM peadMIMTallMK C LEJbI0 OKAa3aHUs IIOMOLIM B YCTaHOBJICHHH
IOJIHOLIEHHBIX MEXJIMYHOCTHBIX OTHOIIEHUH C JAPYTUMHU CTYAEHTAMM, CO3JaHUU
KOM(OPTHOTO ICUXOJOTMYECKOro KiIMMara B cTyaeHdeckodl rpynmne. Ilonbop u
pa3paboTka yueOHBIX MaTepUaIoB IIPOU3BOIATCS C YUETOM MIPEIOCTABICHUSI MaTepraa
B Pa3IMYHBIX (Qopmax: ayIuanbHON, BU3YaJbHOM, C MCIIONB30BAHMEM CIEIHAJIbHBIX
TEXHUUYECKUX CPEJICTB U MHPOPMAIMOHHBIX cucTeM. OCBOEHUE MUCIUILIMHBI JIMLIAMU C
OB3 ocymiecTBiIsIeTCS ¢ UCHOIB30BAHUEM CPEACTB 00YUEHMsI OOILIEro M CIEeHUaIbHOIO
Ha3HaueHUs (MEPCOHAJBHOTO M KOJUIEKTUBHOTO MCHOJB30BaHMs). MaTepHalibHO-
TEXHUYECKOE 00€ecleueHre MpeycMaTpuBaeT NPUCIOCOOICHHE ayJUTOPUNA K HYX Aam
mur ¢ OB3. ®opma mnpoBeneHWs arTecTalldd IS CTYACHTOB-WHBAIUIOB
YCTaHABIMBAETCS C YUETOM MHAMBUIYATBbHBIX ICUXO(PU3NYECKUX OCOOEHHOCTEH.

s crynentoB ¢ OB3 npegycmaTtpuBaetcs qoctynHas popMa mpeoCTaBlICHUs
3aJlaHul OIIEHOYHBIX CPEACTB, & UMEHHO:

e B IIEYATHOM WIM OJNEKTpOHHOH ¢Qopme (g JUI C HapyLICHUSIMHU
OMOPHOABUTaTEIbHOIO alrapara);

e B neyaTHOW (popme WM 3JEKTPOHHOW (PopMe ¢ yBEIMYEHHBIM HIPUPTOM U
KOHTPACTHOCTBIO (IS JIUI C HApYILICHUSMHU CIyXa, PeUu, 3peHHUS);

® METOJOM YTEHHUS aCCUCTEHTOM 3a/aHusl BCIAyX (Ui JMI ¢ HapyLICHUSMHU
3penus). CTyIeHTaM ¢ MHBAJIUIHOCTBIO YBEIUYUBAETCS BPEMS HA MOATOTOBKY OTBETOB
Ha KOHTPOJIbHBIE BOIIPOCHI.

JUIst TaKuX CTYAEHTOB MpeaycMaTpUBaeTCs AOCTynHas (Gopma MpeaoCTABICHHUS
OTBETOB Ha 33/I1aHMs], 3 UMEHHO:

® MUCHMEHHO Ha Oymare WM HaOOpOM OTBETOB Ha KOMIIbIOTEpE (IS JIULL C
HapyUICHUSIMU ClIyXa, peUH);

e BBHIOOPOM OTBETa W3 BO3MOXKHBIX BapUaHTOB C MCIIOJIB30BAHUEM YCIYT
ACCUCTEHTA (7151 JIULL C HAPYLLIEHUSMH OMOPHO-ABUTATENILHOIO aIllapaTa);

® YyCTHO ([JI JIMI] C HAPYUIEHUSIMUA 3PEHUSI, ONIOPHO-IBUTaTEIBHOTO arlapara).
[Tpu HeoOxomuMoCTH Il OOyYaroLUXCSd C MHBAJIUMAHOCTBHIO IMPOLIEAypa OLIEHWBAHUSA
pe3yJIbTaTOB 00YUYEHHS] MOXKET MPOBOJUTHCS B HECKOJIBKO 3TAIlOB.

MeToanuyecKue peKoOMeH/IallUuH 110 BbINOJTHEHUI0 KOHTPOJIbHOM padoThI
Meroauueckue pPEeKOMEHJAlMKW IO  BBINOJHEHUIO KOHTPOJIBHOM  padOThI

NpeaycCMOTpeHbl B «METOINYECKUX PEKOMEHJAUUAX IO IMOATOTOBKE HAMUCAHUIO U
o(OPMIICHUIO KOHTPOJIbHOUM paldOoThI», pa3pabaThiBaeMOM MpernojaBatesieM Kadeapbl
Ha y4eOHBIN roj, B KOTOPOM peanu3yercs yueOHasi AUCIUTUIMHbBI

11. TIlepeyenb UHPOPMALMOHHBIX TEXHOJOTHH, WCHOJb3YyeMbIX MPH
OCYIIeCTBJIECHMH 00pa30BaTeJIbHOI0 Mpouecca M0 JAUCHMUILVIAHE, BKJIKYAS
nepeyeHb HeO0XO0AMMOI0 TMPOrPaAaMMHOr0 o0ecmeYeHUss M HH(OPMAIMOHHBIX
CIIPABOYHBIX CHCTEM (MPH HEOOXOTUMOCTH)

11.1 KoMnJIeKT JTUIEH3MOHHOI0 MPOrPAMMHOI0 o0ecrneyeHus
1. AwntuBupycnas 3aumura ESET NOD32
2. Windows, Microsoft Office



11.2 CoBpemMeHHbIe npodeccHOHATbHBIC 0a3bl TaHHBIX M MHGOPMAIlHOHHbIE
CIIPABOYHbIE CHCTEMBbI

1. Uadpopmanmonno-npaBoBas cuctema «Koncynbrant [1mtocy;

2. "npopmanimoHHo-TipaBoBas cuctema «I'apanT»;

11.3 CeprudmunpoBaHHbie MPOrpaMMHbIE U aNlNIAPATHbIE CPeICTBA
3alUTHI HHPOPMAUHA

CepTuduimpoBaHHble MNpOTpaMMHBIE M allapaTHble CpPEACTBA  3alUTHI
uHbOpMaIIMU HE MPETYCMOTPEHBI

12. Onucanme MaTepPUAJIbHO-TEXHHMYECKOH 0a3bl, He0OXOAUMOM Js
OCYyILIeCTBJICHHSI 00pa30BaTeILHOIO MPOoLEcca 110 AUCHUIINHE

- ayguTOpUH JUIl MPOBEACHHS JICKIMOHHBIX W CEMHHApPCKUX 3aHSTHUU,
000pyI0BaHHBIE BUICONPOCKIIMOHHBIM 000PYA0BaHUEM JJISI TPE3CHTAIUM, CPEICTBAaMU
3BYKOBOCIIPOU3BEICHHUS, SKPAHOM, JIOCKOW MEJIIOBOM/MHTEPAKTHUBHOM;

- OuOIMOTEeKy, HMEWINyH paboune MecTta I CTYJICHTOB, OCHAIICHHBIC
KOMITBIOTEPAMH C IOCTYIIOM K 0a3aM JaHHBIX M ceTH MHTepHeT

- KOMITBIOTEPHBIE KJIACCHI ¢ HAOOPOM JIMIICH3MOHHOTO 6a30BOT0 MPOrPAMMHOIO
obecrieueHus I MMPOBEICHUS MPAKTUYSCKUX 3aHATUN U BBIXOJOM B IJI00QIBHYIO CETh
Internet;

OoOpa3oBaTe/ibHbIE TEXHOJIOTMH

B mporecce uzyuenus auciurianibl « G (PEeKTUBHBIE eT0BbIE KOMMYHUKAITUN
MPEANnoaraeTcs:

® CONPOBOXJAECHUE Kypca JEKIMWA HArISJHOW NPE3EHTalMEN, BKIIIOYAIOIIEH
MPAKTUYECKUE TPUMEPHI, CXeMbI, TpaduKu, TAOIUYHBIN MaTepUa,

® PacCMOTPEHUE HAa CEMUHAPCKHUX 3aHATHUSIX HHTEPAKTUBHBIX CHTYallMOHHBIX
3a/1a4 1o mpoOJIeMaTUKE TUCIUILINHBL,

® JICJIOBBIC UTPHI;

® pa30op KOHKPETHBIX CHUTYyallMd, KOJUIEKTUBHOE OOCYXIeHHE MpoodiieM
poccuicKoM 1 3apyOeKHOM MPAKTUKH MO U3y4aeMbIM TEMaM;

® BUpPTyaJbHOE OOIIEHHE B TEUECHHE CpOKa M3Yy4YEHHUS Kypca B IEIIX
oOecrieueHus JICKIUN W MPAKTUYECKUX 3aHATUNA HEOOXOIMMBIM MATEPHAIOM M TaKXKe
KOHTPOJISI CAMOCTOSITEIbHON PabOThI CTYICHTOB.



